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PART I: INTRODUCTION 

1. Executive summary 

The Information Technology (IT) programme is built following the mission of providing high 

quality courses in advanced technology of the Ho Chi Minh City University of Technology and 

Education (HCMUTE). The IT curriculum is designed by the Faculty of Information Technology 

(FIT) to assist students in developing integrity and acquiring cutting-edge knowledge and essential 

skills in information technology. Graduates are able to function effectively and responsibly in 

diverse environment related to IT. 

This Self-Assessment Report (SAR) describes the quantitative and qualitative assessment of the 

IT programme for the ASEAN University Network-Quality Assurance (AUN-QA) version 3.0 

criteria. IT is the first programme of FIT to be assessed according to this standard. The SAR is 

prepared by the FIT and HCMUTE. 

2. Organization and approach of SAR 

In 2018, a team consisting of the Dean board, Heads of the academic departments and lecturers of 

FIT was formed. The team is responsible for collecting facts and evidence and writing SAR. The 

report is completed in 2019. The report follows the SAR structure of the AUN–QA version 3.0 

with four parts: 

 Part 1. Introduction 

 Part 2. AUN-QA criteria 

 Part 3. Strengths and Weaknesses Analysis 

 Part 4: Appendices 

3. Brief history of HCMUTE 

Ho Chi Minh City University of Technology and Education (HCMUTE) is located in Thu Duc 

District, Ho Chi Minh City, Vietnam. Founded in 1962, HCMUTE has been the first university 

providing technical education programmes in Vietnam. Today, HCMUTE is one of the leading 

universities in training and supplying high quality human resources of Vietnam. 

HCMUTE offers high quality undergraduate as well as graduate programmes in a variety of fields. 

The university currently has more than 25,000 full-time undergraduate and graduate students. 

Among 604 academic staff, more than 157 are full-time faculty members with doctorate degrees 

and 41 are holding Associate Professor title. At HCMUTE, we believe in the core values of lifelong 

learning, through with students are motivated to self-construct knowledge and skills by discovering 

and learning by doing, to improve their creative potential, to fulfill their own aspirations and to 

serve the community. 

3.1. Vision, mission and core values of HCMUTE 

 Vision: HCMC University of Technology and Education renovates its operation model to be 

fully autonomous, turning itself into an entrepreneurial institution. The university aims at 

becoming a leading hub for training, research, innovation and entrepreneurship in Vietnam, which 

can be par with other regional and international prestigious universities.  

 Mission: HCMC University of Technology and Education is to provide top quality training, 

research, and technology transfer in Vietnam. It is committed to continuous innovations and 

creativity, offering high quality human resources and scientific products to the fields of vocational 

education, science and technology to meet the demands of the socio-economic development the 
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country and the region.  

 Core values: The core values of a progressive and modern education which have always been 

and will be appreciated, preserved, and creatively implemented by HCMC University of 

Technology and Education are:  

- Upholding and implementation of Vietnamese people's humane traditional values.  

- Cultivation of talent and creativity, with a focus on training professional skills and 

responsibility.  

- Respect for the learners and community's benefits. Building an ever-learning society.  

- High regard for quality, effectiveness, and innovation in activities.  

- Integration, cooperation, and sharing.  

3.2. Organizational structure of HCMUTE 

Organizational structure of HCMUTE, shown in Figure 0.1, includes 5 main parts: University 

Council, Presidential Board, 15 academic faculties, 16 functional offices and 17 centers. Deans of 

faculties all hold PhD degrees. The Presidential Board consists of one President and two Vice-

Presidents who are responsible for supporting the President to monitor the academic faculties, 

functional offices and centers. 

3.3. Quality assurance system of HCMUTE  

The quality policy of HCMUTE aims at continuously improving quality of teaching and scientific 

research to provide students with the best conditions to develop their knowledge and professional 

skills. The Quality Assurance Office (QAO) is responsible for quality management with a system 

of 42 procedures following the International Organization for Standardization (ISO) 9001 

standard. QAO also performs internal quality assessment and accreditation at programme level 

and institutional level in accordance with national, regional and international standards. 

QAO currently has 4 staff members who regularly attend QA training courses in order to improve 

our internal quality assurance system. HCMUTE has got one staff entitled AUN Lead assessor and 

an education accreditor of Department of Education Testing and Accreditation (Ministry of 

Education and Training - MoET) since 2014.  

HCMUTE has quality accreditation at institutional level by MoET in 2005 and 2016. The 

university has also applied ISO 9001 standard for its quality management system since 2007. 

Currently, there are 11 academic programmes of HCMUTE assessed by AUN-QA.  

4. Brief description of FIT 

4.1. Overview 

The Faculty of Information Technology (FIT) was established in 2001. FIT currently has 29 

academic staff and 3 support staff with 4 departments, namely Software Engineering, Information 

Systems, Networking and Network Security, and Informatics Fundamentals (Figure 0.2 – 

Organization structure of FIT). The faculty has 2 undergraduate training programmes including 

Information Technology, and Data Engineering, and 1 Master program of Computer Science. 

There are currently more than 900 full-time undergraduate students studying in FIT and 30 Master 

students. FIT has trained more than 2,500 engineers working in various fields throughout the 

country. The faculty now has 6 computer rooms and 5computer labs for Software Engineering, 

Information Systems, Computer Networking, MacOS, and Data Engineering with 460 computers 

and 12 servers in total. 
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FIT has established cooperation with many IT companies, such as FPT Software, FPT Telecom, 

Global Cybersoft, Fujinet Systems, Microsoft, KMS Technology and Gameloft. We jointly 

organized many activities for students, e.g., company tours, soft skills seminars, technology 

training courses and internships. The faculty also organizes annually competitions for students, 

namely Olympiad in Informatics (OI), Mastering IT, Hackathon, and social activities, such as 

camping, sports, and cultural activities. In addition, students of FIT often attend contests held by 

the university such as Robocon, MCR, and Maze Solving Robot Competition. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 0.2. Organization structure of FIT 

4.2. Vision 

The Faculty of Information Technology, HCMC University of Technology and Education will 

become one of the leading centers for training, scientific research and innovation in the field of 

information technology in Vietnam, and reach the regional and global level. 

4.3. Mission 

The Faculty of Information Technology, HCMC University of Technology and Education provides 

high-quality human resource that meets the demands of the labour market, conducts scientific 

research and technology transfer in information technology and related fields. 

5. Brief description of the IT programme 

5.1. Objectives 

The Information Technology (IT) programme has been developed since 2001 following the 

mission of providing high quality courses in advanced technology of HCMUTE. The objectives 

of the IT programme are to prepare students to: 

[PO1] Apply general knowledge in social sciences, natural sciences and Information Technology 

(IT). 

[PO2] Develop knowledge discovery, problem-solving, creative-thinking, system-thinking skills 

and professional skills in the field of IT. 

[PO3] Demonstrate effective teamwork and communication skills. 
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[PO4] Conceive, design, implement and operate IT systems, together with leadership and 

engineering entrepreneurship knowledge. 

5.2. Job opportunities 

IT graduates can work in both domestic and international software companies, network solution 

providers, information systems solution providers and other IT firms. Graduates can also work in 

non-IT companies that apply IT in operations, management and production. In addition, graduates 

can participate in research and teaching at research institutes, universities, as well as professional 

secondary schools. Pursuing higher education, such as the Master and PhD degrees in IT-related 

fields, e.g., computer science and computer engineering, is also a good choice for students who 

graduate with distinction.  
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PART II: AUN-QA CRITERIA 

1. Expected Learning Outcomes 

1.1. The expected learning outcomes have been clearly formulated and aligned with 

the vision and mission of the university 

In compliance with the missions of HCMUTE and FIT, the IT programme was developed and put 

into operation in 2018, based on its previous version built in 2012. The programme’s purpose is to 

train high quality human resources for local, Asian as well as international corporations, 

contributing to the economical and social development of Vietnam. 

 

Figure 1.1. The alignment between the target of HCMUTE's mission, FIT's mission, and 

Programme Objectives 

With these programme objectives, the expected learning outcome (ELOs) of the 2018 IT 

programme were revised and updated from the one in 2012. Moreover, the following factors were 

also taken into consideration: the feedback of stakeholders about the current human resource needs 

and the quality of the programme [Exh.1.1. Feedback of stakeholders] and the benchmarking 

between HCMUTE’s IT programme and those of some famous universities in Vietnam [Exh.1.2. 
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Benchmarking of the IT programme]. 

The ELOs of the IT programme are designed to match the programme objectives (POs), and adapt 

with the CDIO framework, as shown in Table 1.1. They include fundamental and specialized 

knowledge, attitudes, as well as professional and soft skills. Besides, they also include life-long 

learning ability and research skills to enable graduates to pursue further education, or working in 

research centers.  

Table 1.1. Matrix of Programme Objectives vs. Expected Learning Outcomes 

POs Contents ELOs Competency 

Level 

PO1 Apply general 

knowledge in 

social sciences, 

natural sciences 

and Information 

Technology (IT) 

[ELO 1] Apply general knowledge in social and 

natural sciences into the field of IT 
3 

[ELO 2] Apply fundamental knowledge into the 

field of IT 
3 

[ELO 3] Apply specialized knowledge into the field 

of IT, especially networking and network security, 

information systems, and software engineering 

3 

PO2 Develop 

knowledge 

discovery, 

problem-solving, 

system-thinking 

skills and 

professional skills 

in the field of IT 

[ELO 4] Identify, analyze and solve problems in the 

IT field 
4 

[ELO 5] Deconstruct and perform experiments on 

IT problems 
4 

[ELO 6] Analyze IT problems using system 

thinking skill 
4 

[ELO 7] Demonstrate personal attitudes and skills, 

such as self-confidence, enthusiasm, creative 

thinking, critical thinking, lifelong learning and 

time management 

3 

[ELO 8 ] Demonstrate professional attitudes and 

skills, such as ethics, professional behavior and 

proactive vision 

3 

PO3 Demonstrate 

effective 

teamwork and 

communication 

skills 

[ELO 9] Work effectively in a group 4 

[ELO 10] Communicate effectively in various 

forms, such as writing, graphics and presentation 
5 

[ELO 11] Demonstrate the ability to use technical 

English in the field of IT 
3 

 

PO4 

 

Conceive, design, 

implement and 

operate IT 

systems, together 

with leadership 

and engineering 

entrepreneurship 

knowledge 

[ELO 12] Recognize the roles and responsibility of 

IT engineers in societal context 
5 

[ELO 13] Conform to different enterprise cultures 3 

[ELO 14] Conceive ideas for computer networks, 

software and information systems 
6 

[ELO 15] Design computer networks, software and 

information systems 
6 

[ELO 16] Implement hardware and/or software for 

IT systems 
5 

[ELO 17] Operate and maintain IT systems 5 

[ELO 18] Demonstrate leadership in technical IT 

problems 
3 

[ELO 19] Illustrate startup and technical 

entrepreneurship knowledge in  the IT field 
2 
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The ELOs are documented in the IT programme specification, which is delivered to all faculty 

staff and students. These specifications are also published on the university’s and faculty’s website. 

These ELOs are also introduced to first-year students via the course of Introduction to Information 

Technology, which is delivered in the first semester of the new school year. 

1.2. The expected learning outcomes cover both subject specific and generic (i.e. 

transferable) learning outcomes 

The ELOs are translated into different groups of competencies, including knowledge, skills, and 

attitudes as shown in Table 1.2. 

Table 1.2. Mapping Knowledge/Skills/Attitudes with ELOs 

Knowledge, Skills and Attitudes ELOs 

Generic Knowledge -  Mathematics, science ELO 1 

Specific Knowledge -  Fundamental and specialized knowledge of IT ELO 2, 3 

Leaderships and startup 

Knowledge 

- Leadership knowledge and ability for IT workgroups 

- Startup and technical entrepreneurship knowledge 

ELO 18, 19 

Generic Skills -  Reasoning, critical thinking, problem solving, self-

learning, systematic approach 

- Teamwork, communication, sense of engineering 

analysis 

ELO 4, 5, 6, 

7, 8, 9, 10, 

11 

Specific Skills - IT system analysis and design, data analysis and 

assessment 

- IT system implementation, testing, system deployment 

and operating 

ELO 14, 15, 

16, 17 

Attitudes - Social ethics and responsibility. 

- Professional and ethical responsibility 

- Perception on life-long learning 

ELO 7, 8, 

12, 13 

Students can achieve the ELOs through various courses in the programme [Appendix 1: 

Correlation matrix of the IT programme]. While ELOs for general and professional knowledge 

are achieved through fundamental background courses and some specialized courses, those related 

to professional skills are trained through practice activities in most of fundamental courses, 

specialized courses and course projects. 

On the other hand, ELOs on attitudes, cultures and ethical behaviours are transferred to students 

via seminars, work exposures, training workshops and internships from businesses, together with 

other social activities. Besides, extra-curricular activities also play an important role in fulfilling 

the programme’s ELOs. Green Summer Volunteer Campaigns, field trips, soft-skill clubs, etc. help 

students develop their teamwork as well as communication and presentation skills [Exh.1.3. Extra-

curricular activities]. 

1.3. The expected learning outcomes clearly reflect the requirements of the 

stakeholders 

According to the regulation for revising procedure of study programme, the ELOs are evaluated, 

revised and updated every 4-6 years, together with the revision of the curriculum. Feedback and 

suggestions from stakeholders are appreciated in revising the programme specification, including 

ELOs. The university and faculty, together with Enterprises Relations Office (ERO), conduct 
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conferences and surveys periodically to collect, examine and evaluate feedback from the labour 

market and alumni [Exh.1.1. Feedback of stakeholders].  

For more details, from the feedback about soft skills of students, there are two ELOs (ELO 9: 

Work effectively in a group; and ELO 10: Communicate effectively in various forms, such as 

writing, graphics and presentation) added when revising the 152-credit programme (applied from 

2012 to 2017). Besides, in 2018, two ELOs about entrepreneurship and start-ups in technical fields 

(ELO 18, 19) are also added to the 132-credit IT programme to adapt to the needs of stakeholders. 

[Exh.1.4. Revisions of ELOs of IT programme].  

The ELOs of the IT programme are measurable because they are built on the Bloom’s Levels of 

the cognitive, affective and psychomotor domain, as well as evaluated in formative and summative 

assessments [Exh.1.5. Assessment rubrics]. The ELOs are achievable because these ELOs and the 

programme structure are built with reasonable competency levels.  

The university also creates and maintains suitable conditions to help students achieve ELOs, which 

include upgraded infrastructure and equipment, teaching assistant policies, LMS system, self-

study space, etc. On the other hand, students also receive support and services from the Student 

Service Center, Student Association, Youth Union, Admissions and Student Affairs Office, etc. 

2. Programme Specification 

2.1. The information in the programme specification is comprehensive and up-to-date 

Based on the regulations of HCMUTE and stakeholders’ needs, the current IT programme is 

designed in such a way that all ELOs in the programme are spread on all subjects. The basic 

knowledge courses provide the low and medium contribution to ELOs while higher competency 

levels are applied for advanced courses. Projects, internships, and the capstone project especially 

contribute to various knowledge and skills related to the ELOs of the programme [Appendix 1: 

Correlation matrix of the IT programme] [Appendix 2: IT curriculum map].  

The information which is documented in the programme specifications [Exh.2.1. Programme 

specification] includes: 

1. Awarding institution: Ho Chi Minh City University of Technology and Education. 

2. The details of accreditation by a professional or statutory body. 

3. The name of final award: Engineer of Information Technology. 

4. Programme title: Information Technology. 

5. Expected learning outcomes of the programme [See part 1.1 of Criterion 1]. 

6. The admission criteria or requirements to the IT programme are essentially based on the result 

of National High School Graduation Examination, which is held annually in June by MoET and 

the required minimum score of MoET. 

7. Relevant subject benchmark statements and other external and internal references used to 

provide information on programme outcomes. 

8. Programme structure and requirements including levels, courses and credits. 

9. Date on which the programme specifications were written or revised/modified. 

Besides, the IT programme is reviewed and updated based on the required procedure of HCMUTE. 

This procedure is done in 4 steps: Plan-Do-Check-Act (PDCA) [Exh.2.2. Procedure for 

curriculum revision]. Step 1, based on stakeholders’ feedback, the plan of the programme is 

performed and ELOs of the IT programme are clearly and coherently designed to meet the needs. 

https://drive.google.com/open?id=1vcIkN8IsObuR5RkpxwTvZKnUs039Fl0V
https://drive.google.com/open?id=1vcIkN8IsObuR5RkpxwTvZKnUs039Fl0V
https://drive.google.com/open?id=1Y_PrOorcm7XB2DDtEAy8xfHD950dS6k8
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Step 2, FIT organizes meetings with all lecturers for coherent discussions on topics needed for the 

programme’ ELOs. After that, the syllabi of all subjects are designed by the in-charge lecturers. 

Step 3, the programme specifications are sent to stakeholders for reviewing. Step 4, the programme 

and ELOs are modified based on the feedback from the stakeholders. 

For the enhancement of studying, programmes are accepted to annual variations from 5 to 7 percent 

of the total credits, under the ISO management standards and periodically adjusted over a three or 

four-year period. Therefore, the former IT programme was revised in 2012, and 2018. 

 In 2012, the former IT programme was significantly updated, with the total number of credits 

reduced to 152 and adapted with the CDIO framework. The modified contents are stated in 

Criterion 3, page 15. 

 In 2018, the IT programme was modified again, in such a way that the total credits were 

downsized from 152 to 132 to integrate knowledge and skills. In addition, some old courses were 

replaced by new ones to supply the most up-to-date knowledge for students. For example, IT 

Enterprise Internship, IT Enterprise Subject courses were added. The details of the modification 

are stated in Appendix 6 [Appendix 6: Updated contents of IT programmes in 2012 and 2018]. 

2.2. The information in the course specification is comprehensive and up-to-date 

The courses of IT programme contribute to ELOs of the programme at different levels. This 

contribution is expressed in the course specifications. All syllabi of the programme are 

standardized in a uniform design. The course specifications are written and revised by a group of 

relevant lecturers who are in charge of the same course. Then, they are reviewed and approved by 

the Academic and Scientific Committee of FIT. 

All course specifications are composed in a uniform format which must include the following 

information: 

1.      Course title (written in Vietnamese and English) 

2.      Course code 

3.      Number of credits 

4.      Name(s) of lecturer(s) 

5.      Prerequisites 

6.      Brief description of the course 

7.      Course goals 

8.      Course learning outcomes 

9.      Course contribution to ELOs 

10.  Course contents 

11.  Teaching and learning methods 

12.  Assessment plan and assessment methods 

13.  Course materials 

14.  Date on which course specifications were written, modified or revised date 

There must be at least three assessments during a course for each semester. This requirement is 

compulsory for each course. Lecturers are encouraged to use various assessment methods to 

increase the accuracy and reliability of the student assessments. The summative assessment of the 

course is held at the end of the semester. Soft skills of students can be assessed through the oral 

method, teamwork and presentations on topics [Exh.2.3. Sample course syllabi]. 

https://drive.google.com/open?id=1cXuAlLQB-fY2tAgtj7DhauoYoZhDb3Tc
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The course specifications are usually revised and updated at the end of each semester. The process 

for reviewing the course specification includes some steps as follows. Step 1, before each semester, 

a course list in the schedule is sent by the AAO to the faculty for assigning lecturers for each 

course. Step 2, the departments hold meetings with all lecturers to discuss about contents, teaching 

and assessment methods and other advanced lecture notes. Step 3, feedback of students is gathered 

during the course. Step 4, the lecturers write their course portfolio and submit to the department at 

the end of the semester. Step 5, each department holds a meeting at the end of the semester to 

revise the course specifications for improvement based on lecturer portfolios. Step 6, based on the 

feedback of students and the conclusion of the department meeting, lecturers adjust the contents 

of the course and/or the teaching and assessment methods that can be applied to the next course 

[Exh.2.4. Minutes of the department meeting for revision; Exh.2.5. Lecturer portfolios and student 

feedback]. 

2.3. The programme and course specifications are communicated and made available 

to the stakeholders 

The IT programme specifications are announced to employers, alumni, students and high school 

students via websites of FIT at [http://fit.hcmute.edu.vn]. All academic staff of the faculty are also 

provided with the most up-to-date programme specification and syllabi in regular meetings to 

guarantee that each lecturer uses the newest version of course syllabus for his/her portfolios and 

teaching plans. 

Every year, in the first week of admission, FIT holds an orientation seminar in which the IT 

programme specifications are promulgated for freshmen. It is also written in the student handbook, 

which is delivered to every student of HCMUTE. Besides, the IT programme specifications are 

also one of the contents in the course of “Introduction to Information Technology” lectured for 

freshmen [Exh.2.6. Syllabus of Introduction to Information Technology]. 

The course syllabi and assessment methods are popularized to students at the first session of the 

course. It is also uploaded to the LMS site which is provided by HCMUTE [Exh.2.7. Teaching 

plans and programme specification on websites]. 

3. Programme Structure and Content 

3.1. The curriculum is designed based on constructive alignment with the expected 

learning outcomes 

For logical order, the division of knowledge in the IT curriculum is balanced, well-organized and 

aligned with the ELOs. First-year and second-year courses mainly support ELOs about general 

and fundamental knowledge, while other courses help students achieve professional knowledge 

and skills, together with attitudes and leadership. While most courses in the curriculum provide 

students with knowledge and professional skills, more extra-curricular activities are also added to 

help equip them with soft skills as well as professional ethics. Last but not least, course projects, 

internships and graduate theses enable students to achieve ELOs relating to teamwork, oral and 

written presentation ability and communicating skills. 

Teaching and assessments are also designed to align with ELOs. For instance, applying active 

learning methods (problem-based learning, project-based learning, flipped classrooms) and course 

project assessments for the ELOs of professional knowledge and soft skills, while lecture method 

and practice tests are for ELOs of fundamental knowledge [Exh.3.1. Sample course syllabi].  

https://drive.google.com/open?id=1cXuAlLQB-fY2tAgtj7DhauoYoZhDb3Tc
https://drive.google.com/open?id=1XpjrndZhfqpsnkVMFDBwCy-MJSrY1AIp
https://drive.google.com/open?id=1XpjrndZhfqpsnkVMFDBwCy-MJSrY1AIp
http://fit.hcmute.edu.vn/
https://drive.google.com/open?id=1tLtKBm_cvGGqFMFl5jDF6dyB_keOXRVX
https://drive.google.com/open?id=1tLtKBm_cvGGqFMFl5jDF6dyB_keOXRVX
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3.2. The contribution made by each course to achieve the expected learning outcomes 

is clear 

The courses in the IT curriculum are integrated and well-designed [Appendix 2: Curriculum map]. 

They all contribute to the achievement of programme’s ELOs. The contribution of each course to 

the ELOs of the programme is clearly stated in each course syllabus. Except for several courses 

that support from 2 to 4 ELOs, most of the others support from 5 to 8 ELOs [Appendix 1: 

Correlation matrix of the IT programme]. As in the course of “Introduction to Information 

Technology”, various teaching and assessment methods are applied to help students achieve ELOs 

2, 7, 8, 9, 10 and 11. Since this is a 1st-year course, most of the ELOs are at level 2 and 3 in 

Bloom’s Taxonomy. Besides, a wide range of topics relating to IT enables students to have an 

overview knowledge of the field they are involved in (ELO 2), while topics about professional 

ethics help with attitudes and professional ethics (ELO 7, 8). 

Moreover, group exercises and the capstone project contribute to improving teamwork, 

presentation skills, time management skills (ELO 7, 9, 10). Some exercises require students to read 

English technical documents and write reports, and thus help improve students’ foreign language 

skills (ELO 11). In another course - “New Software Engineering Technologies”, students are 

required to acquire knowledge and skills in developing software systems using modern 

programming technologies, with ELOs 3, 4, 5, 9, 10, 15, 16, with higher levels in Bloom’s (mostly 

4 and 5, with some up to 6) [Exh.3.1. Sample course syllabi]. The contribution level of each course 

to the ELOs of the programme increases chronologically. Earlier courses in the first year’s 

semesters are usually prerequisites for later courses. Courses with general and fundamental 

knowledge support ELOs at Low Order of Thinking (LoT), while last 2-year courses with 

professional knowledge and skills enable High Order of Thinking (HoT) ELOs [Appendix 1: 

Correlation matrix of the IT programme]. 

3.3. The curriculum is logically structured, sequenced, integrated and up-to-date 

The standard duration of the programme is 4 years. However, it can be extended up to a maximum 

period of 8 years, based on the individual competencies and plans of students. On the other hand, 

students can also accelerate their studying to graduate earlier. 

There is a good balance between general, fundamental and specialized knowledge in the IT 

programme. As presented in Figure 3.1, it consists of 132 credits in total, divided into 2 blocks: 

general knowledge (48 credits: 37%) and professional knowledge (84 credits). Among the 84 

credits of professional knowledge, there are 2 sub-clusters, including fundamental IT and IT-

related knowledge (33 credits: 25%), specialized knowledge (44 credits: 33%) and the capstone 

project (7 credits: 5%) [Exh.3.2. The IT programmes in 2012 and 2018]. 

This programme structure is designed to align with the faculty’s mission that aims to train skilled 

engineers who can work in the industry right after graduation. The structure consists of both 

general, interdisciplinary knowledge to enable students to pursue a variety of careers in the future. 

Besides the compulsory courses which aim to supply students with core knowledge and skills, 

elective courses in the optional sections are considered a useful source to broaden students’ 

knowledge. Some courses are designed to support and strengthen their major fields, such as 

Advanced Mobile Programming, Modern Programming Languages. Some others introduce 

students with further development of both professional career and postgraduate education, such as 

Software Project Management, Electronic Commerce, Digital Image Processing or Machine 

Learning.  



 

 

13 

 

 

 

Figure 3.1.Percentage of knowledge blocks in the IT programme 

Each course of the programme has its own pre-requisites, as shown in each course syllabus 

[Exh.3.1. Sample course syllabi]. Most courses are designed with the combination of theory and 

practice with the 2+1 formula (2 theory credits and 1 practice credit). Courses that supply general 

knowledge take place in the first 3 semesters, while fundamental knowledge is mostly acquired in 

3 next semesters. The 2 last semesters are designed to supply students with specialized knowledge 

and skills. 

The total number of credits in each curriculum has been reduced from 152 (in 2012 curriculum) to 

132 (in 2018 curriculum) partly due to the integration of many related courses [Exh.3.2. The IT 

programmes in 2012 and 2018]. This integration helps avoid overlaps in the contents of some 

courses. For example, 2 courses Discrete Mathematics and Graph Theory have been combined into 

one course called Discrete Mathematics and Graph Theory. Moreover, some courses are also 

designed with the combination of knowledge from several other courses, professional skills and 

soft skills. For example, the course of Software Engineering integrates knowledge of software 

development cycle, programming skill, teamwork and oral presentation skills [Exh.3.1. Sample 

syllabi]. 

For every 4-6 years, the IT programme is updated to adapt to the rapid development in the IT field, 

integrate related courses and knowledge clusters, as well as meet the needs of current labour 

markets. Recently, the IT programme has been revised in 2012, and 2018. The details of the 

updates are presented in the table in Appendix 6 [Appendix 6: Updated contents of IT programmes 

in 2012 and 2018; Exh.3.3. Meeting minutes and updated contents of IT programmes in 2012 and 

2018]. In case of the changes of programme structure, Table 3.1 presents the differences in the 

number of credits of IT programmes in 2012 and 2018. Besides, it can be seen in Table 3.2, the 

number of credits of the current IT programme is similar with those of some top universities in 

Vietnam [Exh.3.4. IT programmes of some prominent universities]. 
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Table 3.1. Comparison of number of credits of IT programmes 2012 and 2018 

Blocks 2012 2018 

General knowledge 57 46 

Basic knowledge 52 39 

Specialized knowledge 33 40 

Capstone project 10 7 

Total 152 132 

 

Table 3.2. Comparison of number of credits in IT programmes of top universities in 

Vietnam 

 Blocks FIT 

HCMUTE 

Other universities 

PTIT HCMUS HCMUT UIT 

General knowledge 46 49 57 45 51 

Basic knowledge 39 52 32 44 44 

Specialized 

knowledge 

40 29 38 39 26 

Capstone project 7 10 10 11 10 

Total 132 140 137 139 131 

Notes: 

 PTIT: Posts and Telecommunications Institute of Technology 

 HCMUS: Ho Chi Minh City University of Sciences 

 HCMUT: Ho Chi Minh City University of Technology 

 UIT: University of Information Technology 

Furthermore, FIT also performs annual minor updates to the current programme, such as updating 

the syllabi of certain courses, or adding several new elective courses into the curriculum to adapt 

with the rapid changes of technologies and tools in the IT industry. For examples, from 2012 to 

2018, some elective courses are added such as Cloud computing, Wireless and Mobile Network 

Security. Besides, the specialized courses’ contents are updated regularly, including Mobile 

Programming, Modern Software Technologies. Textbooks and materials are kept up-to-date, and 

essential software (Microsoft Visual Studio, Microsoft SQL Server, Enterprise Architect, etc.) are 

also regularly upgraded to newer versions. 

In regard to flexibility, the IT programme has a variety of elective courses in the optional section 

for students to choose. There are also 6 inter-branch courses in the programme to promote cross-

border education. Besides, there are some Open Online Courses (MOOCs) for students to choose 

to help increase the ability to approach modern educational programs in the world [Exh.3.5. List 

of inter-branch courses and MOOC courses].  

4. Teaching and Learning Approach 
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4.1. The educational philosophy is well articulated and communicated to all 

stakeholders 

FIT members follow the explicit educational philosophy of HCMUTE, namely HUMANITY, 

INNOVATION and INTEGRATION. This philosophy has been published on the university’s 

website as well as bulletin boards. It is also mentioned and discussed regularly in public media and 

strategic meetings of HCMUTE and FIT so that it could easily be acquired by all stakeholders.  

As part of realizing the philosophy of humanity, HCMUTE and FIT organize many supporting 

activities for students. IT freshmen can take part in welcome meetings and other supporting 

activities such as housing and accommodation aid. Besides, HCMUTE also grants financial aid or 

equips laptops for students in difficult circumstances [Exh.4.1. Pictures of students receiving 

supports]. In addition, HCMUTE and FIT always do their best to bring learners a good study 

environment, such as self-study areas, resting areas and compassion corner. The university and 

faculty also look for many scholarships from the government, enterprises and alumni for qualified 

students. 

The philosophy of innovation is also emerged into teaching, learning and extra-curricular 

activities. For example, many non-traditional teaching methods and techniques, such as project-

based learning and flipped classroom, have been applied in various courses. Students can boost 

their creativeness through self-study process, via course projects, or research activities. HCMUTE 

also have a school of Innovation and Entrepreneurship which is responsible for organizing 

activities that promote the innovation of all HCMUTE’s students and staff. 

For international integration, IT students do have a chance to join the International Programming 

Competition (ACM/ICPC) and visit enterprises to approach the current standards in the IT industry 

[Exh.4.2. Company tour activities and Competition Certificates]. HCMUTE has a policy to 

encourage its staff to enhance their foreign language ability, and FIT’s lecturers have taken English 

courses to improve their language ability. FIT’s lecturers also attend international projects such as 

those from BUILD-IT, Indian Technical and Economic Cooperation (ITEC) and others to enhance 

their professional knowledge [Exh.4.3. Certificates of FIT’s lecturers].  

4.2. Teaching and learning activities are constructively aligned to the achievement of 

the expected learning outcomes 

In order to achieve the ELOs, FIT has applied various teaching methods, such as lectures, class 

discussion, recitation oral questions, discussion groups, presentations, projects-based, focusing on 

learners with the active learning process. Basing on required contents, materials and assessment 

methods have been carefully chosen and clearly specified.  

ELOs of the programme are specified into specific CLOs from low to high levels. Therefore, the 

most important work is to choose pertinent methods that meet the CLOs. The Table in Appendix 

3 [Appendix 3: Mapping table of teaching methods to ELOs] presents the selected methods that 

have been applied by FIT. Lecture is considered the basic method for covering both fundamental 

and professional knowledge, while self-study, practical and presentation methods are mainly used 

for students to achieve professional knowledge, attitude or skills. They have opportunities to 

develop intellectual independence and to explore subject matters they personally find interesting. 

Along with the methods mentioned above, teamwork and project-based learning are applied in 

some specialized courses to help students engage deeply with the target contents. These methods, 

especially project-based learning, connect students to the real world and help them know what 

professionals do every day [Exh.4.4. Sample of courses’ syllabi].  
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According to the academic sequence, fundamental courses, which are managed and taught by the 

Faculty of Applied Sciences, provide freshmen with a solid background of mathematics and 

general science knowledge that enables them to learn specialized courses in the following years. 

Political Sciences Faculty and Institute of Technical Education are also responsible for supplying 

social knowledge that helps students to improve their social awareness as well as soft skills 

[Exh.4.5. Sample of general courses’ syllabi]. 

On the other hand, HCMUTE and FIT provides a wide range of facilities for all students to help 

them achieve ELOs, such as online learning systems (by March 2019, there have been around 250 

online courses established on this system by FIT lecturers on LMS system at 

[http://lms.hcmute.edu.vn] website [Exh.4.6. Digital learning statistic]), free Wi-Fi in the central 

building, high quality library, air-conditioned classrooms, self-study areas, resting areas, and 

computer rooms/labs equipped with up-to-date devices. The details of the facilities are presented 

in Criterion 9. 

Furthermore, FIT has held many activities to support and encourage students to do annual research 

activities. Therefore, all students, especially the 3rdand 4th year students, are encouraged to do 

research with the supervision of an academic staff. Their work might be upgraded to form the 

capstone project for last year students, or used as a reference source for other students. Depending 

on their specialized knowledge, students are allowed to use the corresponding computer labs to 

practice dealing with a particular research project. There are many student research projects which 

have passed the final evaluation with high results [Exh.4.7. List of Student Research Projects]. In 

addition, other research activities, such as IT-related competitions, are also organized by FIT so 

that students can improve both technical and interpersonal skills [Exh.4.8. Picture of students in 

competitions]. 

In order to enhance career skills and soft skills for students, FIT has collaborative programmes 

with many IT enterprises to organize cooperative activities including company tours, internships, 

seminars and workshops [Exh.4.9. Picture of enterprise collaborations]. The current programme 

has a 2-credit course, namely Internship, which allows students to approach real work cases and 

working experience in IT enterprises [Exh.4.10. Enterprise internship course].  

Beside collaborations with enterprises, union activities (sports festivals, camping trips, arts 

competitions) and social activities (voluntary and charity activities, organizing Mid-autumn 

Festivals for orphans, Green Sundays, etc.) are set up regularly to improve such students’ 

communication and teamwork skills [Exh.4.11. Student’s extra-activities]. 

To promote self-study skills for students, the current IT programme has approved MOOC courses 

(including ASU, MIT, Harvard, etc.) which are equivalent with some of its courses [Exh.4.12. List 

of acceptance MOOC courses in IT curriculum]. 

Another important point is that teaching and learning activities at FIT follows the PDCA process. 

At the beginning of each semester, FIT and its departments make plans for teaching and learning 

activities through the syllabus of each course. Academic staff then carry out teaching activities and 

assess students based on the implementation of the approved syllabi. Each lecturer has to do self-

reflection report at the end of each semester to update or improve the teaching quality for next 

semester [Exh.4.13. Samples of course portfolios]. On the other hand, students can assess the 

teaching quality of lecturers via online surveys from the middle of each semester. In addition, 

meetings between the Faculty Board of Deans and HCMUTE’s President Board with students have 

been regularly organized twice a year to collect students’ feedbacks and complaints. All involved 

feedbacks are recorded, classified and put into discussion to find out the solution for correcting 
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and improving. 

To maintain high performance in academic activities, most FIT lecturers have attended many 

training courses on teaching methods, such as: Hands-on Instructional Approaches; Blended-

Learning and Project-Based Learning; Innovative teaching method and curriculum redesign; work-

based learning; Master Teacher Training; Workshop on ABET conducted by the Fulbright 

Specialist. Furthermore, all lecturers are required to take part in the correspondent courses for 

pedagogic skill enhancement, depending on their professional title [Exh.4.14. List of pedagogic 

training courses and Pedagogy certificates]. 

4.3. Teaching and learning activities enhance lifelong learning 

Teaching and learning activities in many courses of the IT programme aim to provide students 

with the necessary abilities to promote life-long learning including 8 key competences based on 

the European Reference Framework: Communication in native languages; Communication in 

foreign languages; Competence in mathematics, science and technology; Digital competence; 

Learning to learn; Social and civic competences; Sense of initiative and entrepreneurship; Cultural 

awareness and expression. 

First of all, foreign language ability is one of these, so English is especially emphasized throughout 

the curriculum. In many courses, lecturers use English slides and materials for their teaching 

activities [Exh.4.15. Samples of course portfolios use English language]. Some others assess 

students with either oral, paper-based examinations or student presentations in English. The ELOs 

also require a minimum English standard for graduate students, normally TOEIC 550 or equivalent 

certificates. 

Fundamental courses such as Mathematics, Physics, Philosophy and Logic in the first year of the 

programme provide students with competence in mathematics and sciences. In addition, since the 

first year, freshmen have been equipped with such basic skills as searching for information on the 

Internet, information processing and retrieval, as well as basic computer applications in the course 

of Introduction to Information Technology [Exh.4.16. Syllabus of the Introduction to Information 

Technology course]. In this course, students are also inspired to learn about current IT topics, 

challenges and opportunities in the IT field. They also learn how to work in a group and how to 

conduct self-study effectively. All these facts help to invoke the students’ passion and desire to 

learn.  

From the second year, students can continue to develop their self-study and critical thinking ability 

through various learning activities such as identifying and analyzing problems, implementing and 

testing solutions in many courses and projects. Moreover, in order to successfully complete 

presentations, seminars, essays during courses, students are required to search for and read 

materials, create analytical summaries or reports. This helps students develop presentation skills, 

and cooperation ability. 

Besides technical abilities, social and civil competencies also play an important role for students 

to participate effectively and constructively in social and working life. In compliance with 

HCMUTE rules and regulations, students are encouraged to join various social activities of 

HCMUTE’s Youth Union and Student Association. These are organized during the school year to 

honor the national heroes; visit and deliver gifts to heroic Vietnamese Mothers; visit and deliver 

gifts to children with difficult circumstances, etc. Through some other community service 

activities, students’ attitude of sharing is reflected via operations for natural disaster victims; gifts 

for children in the Mid-Autumn Festivals and so on [Exh.4.11. Student’s extra-activities]. 
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For the sense of initiative and entrepreneurial attitude, HCMUTE encourages students to perform 

scientific research through supporting policies to enhance their independent thinking, creative 

thinking and research competency. Besides, field trips, together with internships at enterprises in 

the IT field, provide students with opportunities to approach modern systems and technologies, 

business culture and real work-case practices under the coaching of enterprise experts [Exh.4.17. 

Field trips and internships activities]. Furthermore, students are ready to test new ideas or 

practices, including the idea of starting up a business at HCMUTE’s school of Innovation and 

Entrepreneurship, which has been established for guiding and supporting all HCMUTE students 

in start-up orientation. 

5. Student Assessment 

5.1. The student assessment is constructively aligned to the achievement of the 

expected learning outcomes 

In compliance with the regulations of MoET and HCMUTE, student assessments of the IT 

programme consists of three stages. Firstly, all freshmen of the IT programme must meet the 

entrance qualifications, mainly based on the results of the National High School Graduation 

Examination, which includes a combination of three subjects: Mathematics, Physics/Literature and 

Chemistry/English/Natural Sciences. Secondly, student’s performance is supervised continuously 

through various assessment methods that are based on the programme’s CLOs and ELOs. The 

schedule and assessment methods of a particular course have been stated in the corresponding 

course syllabus. Lastly, they have to complete a capstone project or three Specialized Subject 

courses (with totally 7 credits) before their graduation. 

From 2018, in the 132-credit IT programme, English courses have been put out of the curriculum 

so that students can take the initiative in learning and build a flexible plan to improve their English 

skills. Technical English skills are also integrated and assessed in several courses. Therefore, the 

programme still requires a particular English level (TOEIC 550 or equal) for graduate students 

[Exh.5.1 Decision on outcome English standard].  

Generally, the bachelor IT programme uses three forms of assessment, including diagnostic, 

formative and summative. In diagnostic, the lecturers can examine instantly the knowledge or 

understanding level of students before or after a lecture by asking short questions, using quizzes, 

one-minute papers, or end-chapter surveys [Exh.5.2 Samples of end-chapter surveys]. Although 

formative assessment methods vary through courses, they are clearly stated in syllabi and 

guaranteed for constructive alignment. There are at least three times of formative assessments for 

each course. As for summative assessments, a variety of non-traditional methods are applied in 

different courses throughout the programme.  These can be seen in the table in Appendix 4 

[Appendix 4: The contribution of assessment methods in each course to ELOs]. Depending on 

course objectives, these methods can be multiple choice tests, course project, and students’ 

presentation. With course or capstone projects, rubrics are applied to clarify assessment criteria 

and to ensure that the projects are fully contributed to CLOs and ELOs [Exh.5.3 Rubrics of 

capstone project and course projects]. In spite of the different assessment forms, specific criteria 

are clearly set up for the grading process and clearly stated in the course syllabus and followed by 

all lecturers teaching that course. [Exh.5.4 Course Syllabi].  

While working on capstone projects, students have to make a plan and meet their supervisor 

weekly. In these meetings, they should show their progress with a recording checklist. Supervisors 

are responsible to either help them out if they have any problems with their current work or assign 
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a new task for the next meeting by providing a new checklist [Exh.5.5. A sample of capstone 

project portfolio]. Therefore, students can easily follow the project schedule and stay up-to-date 

with their work. After the projects are reviewed and approved by the supervisor and the reviewers, 

a final thesis defense is organized by FIT. According to surveys about capstone projects conducted 

annually by QAO, FIT’s students show very highly satisfactory with this activity. 

5.2. The student assessments including timelines, methods, regulations, weight 

distribution, rubrics and grading are explicit and communicated to students 

In HCMUTE, the regulations of assessment is specified clearly based on MoET’s regulations. It 

is announced to students in the first class of each course by lecturers, and through the student 

handbook. To be more specific, annual teaching plans of the university stipulate the time for 

teaching and examinations. Each syllabus also clarifies studying contents over a 15-week schedule. 

Besides, there is specific regulation for major projects and capstone project about report timeline, 

approval and assessment dates. On the other hand, assessment methods are mentioned in detail in 

syllabi and informed to students in classes or through the LMS. 

For all courses, weight distribution is 50% for formative and 50% for summative assessment. 

There are at least 3 grades for formative assessments. For grading aspect, according to the 

regulations of HCMUTE’s procedure, the grade is specified for each part of testing paper. The 

assessment contents and mapping to CLOs are approved by the heads of FIT’s departments and 

dean of FIT. All syllabi contain a mapping table to ensure that all applied methods align with the 

ELOs. Besides, a detail of the grade scale of courses are clearly specified in syllabi and teaching 

portfolios [Exh.5.6. A sample of course syllabus]. 

Assessment schemes at FIT ensure transparency and consistency among subjects of the 

programme. For instance, rubrics for assessment of course projects are shared between lecturers 

and discussed at faculty’s meetings to reach a common agreement on rubrics’ criteria. On the other 

hand, HCMUTE and FIT monitor the assessment activities via student’s satisfaction surveys on 

lecturers teaching activities [Exh.5.7. Student’s satisfaction survey on Lecturers teaching 

activities]. From the surveys’ results, lecturers can adjust to enhance course assessment quality in 

subsequent semesters. 

5.3. Methods including assessment rubrics and marking schemes are used to ensure 

validity, reliability and fairness of students assessment 

At FIT, assessment methods and marking schemes are well-designed and aligned with the ELOs, 

while criterion-based assessments are mainly based on rubrics and answer sheets. Rubrics have 

been propagated in many aspects of teaching and learning to assess knowledge and professional 

skills. They are also used in attitude and ethic assessments, via various extracurricular activities 

[Exh.5.8. List of rubrics]. On the other hand, assessment methods applied at FIT can be flexibly 

selected among diagnostic tests, comprehensive questions, surveys, quizzes, multi-choice tests, 

presentations and project-based tasks.  

The validity of the assessments at HCMUTE is guaranteed by its ISO procedure for composing 

and keeping tests confidentially, replicating writing test; delivering and receiving the test and 

grades [Exh.5.9. Procedure for course assessment]. FIT expertise groups in each department are 

responsible to review exam questions to make sure that they are well-aligned with the course CLOs 

and ELOs before the approval of the department head to ensure validity. 

In order to maintain reliability and fairness in assessments, course exams have a clear marking 

scheme, with a scale of up to 0.5 points, and are created with the contribution of lecturers 
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responsible for the same subject. In addition, rubrics applied in the IT programme contains various 

criteria in details also help to reduce the variation of lecturers’ grading. With the mentioned ISO 

procedure for examination, FIT students understand clearly the assessment criteria and how to 

calculate the overall score. They are also fully instructed on the knowledge and skills necessary to 

meet the assessment criteria of a particular course.  

Furthermore, HCMUTE and FIT monitor the examination procedure by requiring at least two 

internal proctors for a single testing room, and some external proctors cover a group of testing 

rooms. In addition, when a particular course is taught by multiple lecturers, exam questions are 

aligned with ELOs and approved by the head of department. In a test where students are allowed 

to use computers, it will be held in computer labs. This enables all students to work well with their 

test because they can either use their own laptops or computers in the lab. All related works 

supporting for examinations are documented and stored at the FIT office. Meanwhile, examination 

questions, answer sheets, course projects, assessment cards and other authorized testing questions 

are stored at FIT departments. After each examination, exam documents are stored at the FIT 

office, and original transcripts are stored at the AAO. 

In order to enhance the teaching as well as assessment quality, lecturers regularly perform self-

assessing actions by making reports after each semester based on students’ feedback. These reports 

are recorded in portfolios and discussed in detail by FIT departments for updating and improving 

[Exh.5.10. Meeting minutes]. Besides, HCMUTE also offers opportunities for lecturers to learn 

and apply new assessment methods via training programs and conferences related to the 

pedagogical field [Exh.5.11. Enhancement assessment methods workshops]. 

5.4. Feedback of student assessment is timely and helps to improve learning 

At FIT, timely feedback is considered to be an important part of the classroom assessments. Using 

diagnostic assessment, lecturers could know the knowledge and skills level of students when they 

have completed in a lesson or chapter. Lecturers provide students with diagnostic feedback to 

make positive changes in their learning. Timely comments and feedback to students after every 

presentation of each group also help others to avoid making the same mistakes. 

Feedbacks from formative assessment are gathered during teaching time and enable lecturers to 

identify students’ misunderstandings and help them correct their errors. Lecturers timely leave 

comments and provide solutions or results to students. Assignment or test results must be published 

to students after 1-2 weeks and feedback are delivered to let them know their drawbacks or 

advantages and help them improve their study in the future [Exh.5.12. Samples of feedback from 

formative assessment].  

Summative assessments are normally performed at the end of a course or project. In case of 

practical tests, test results are announced to students immediately after the exam. Answer sheets 

and solutions for the tests are published on FIT’s website one day after the date of examination at      

[Exh.5.13. Links and picture of webpage publishing test answer sheets and solutions]. 

Examination scores are also shown up to students within one week at 

[http://online.hcmute.edu.vn]. Feedback is sent to the students either directly in class or via the 

LMS system. For capstone projects, lecturers conduct weekly meetings with students to give out 

instructions or tasks, to check their progress or to give timely feedback to let them know what they 

have done and how they can improve [Exh.5.5. Capstone project portfolios]. 

5.5. Student have ready access to appeal procedure 

HCMUTE and FIT apply a clear ISO procedure for re-assessment process [Exh.5.14. Procedure 

http://online.hcmute.edu.vn/
http://online.hcmute.edu.vn/
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for planning and organizing examination]. In this procedure, students can send requests for re-

grading within one week after assessment results are published, if they are not satisfied with the 

grades they have received. They can also ask to review their test papers and discuss with examiners 

when the reassessment is executed. By maintaining the objectiveness and fairness, the heads of 

departments usually assign different examiners to regrade the student’s test papers. Afterwards, 

new grades and reports are submitted to the AAO. Head of the FIT and the AAO approves the 

results and inform to students within 5 working days after the student requests for re-grading 

[Exh.5.15. Re-grading lists of students]. 

6. Academic staff quality 

6.1. Academic staff planning (considering succession, promotion, re-deployment, 

termination, and retirement) is carried out to fulfil the needs for education, research 

and service 

Based on HCMUTE's human resource plans, FIT builds its long-term plans every 5 years, and 

short-term plans each year for training activities, scientific research, facilities, and human 

resources. In the long-term plan from 2013 to 2018, human resource development plan for 

academic staff of FIT was carried out (see in Table 6.1). FIT has increased significantly the ratio 

of academic staff with higher degrees and ranks. However, the total number of staff is lower than 

planned because of the shortage of human resources with doctoral degrees in the IT field. Since 

2017, HCMUTE has also released a development strategy planning from 2017 to 2022 and that 

plan is implementing to all faculties [Exh.6.1. Academic staff planning]. 

Table 6.1. FIT human resource development plans for academic staff in 2013 and 2018 

Lecturer types with respect to 

qualifications and rankings 

2013 Planned in 

2018 

Actual in 

2018 

Degree:    

Lecturers with master’s degree  22/28 (78.5%) 26/35 (75%) 20/29 (69%) 

Lecturers with Ph.D degree 2/28 (7.1%) 9/35 (25%) 9/29 (31%) 

Ranking:    

Senior lecturer 3/28 (10.7%) 3/35 (8.6%) 5/29 (17.2%) 

Distinguished lecturer 0/28 (0%) 0/35 (0%) 1/29 (3.4%) 

As the number of students at HCMUTE has been increasing in recent years, plans for recruiting 

new highly-qualified lecturers have been annually established. Every year, FIT encourages 

academic staff with excellent performance in teaching and research to promote to higher academic 

titles based on MoET’s regulations.  

Succession plans for key appointment holders also are considered and performed annually by FIT. 

Before each 5-year term, FIT holds a vote of confidence for leadership positions including Dean, 

Vice Deans, and Heads of Departments. Applicants can be either faculty members or other 

individuals, as long as they are qualified.  

Retirement or resignation of lecturers is carried out in accordance with the regulations of the 

national government. In case of resignation, lecturers must submit letters to the GAPO and the 

decision is made within 45 days. If lecturer is unfit for work or commit serious offenses, the 

university can terminate the contract within 45 days.  [Exh.6.2. Human resource policy related to 

academic staff].  

At present, there is a common challenge in the shortage of high-quality human resources in the IT 
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field, especially in universities. FIT deals with this problem by accepting applicants with a distinct 

master degree, then encouraging and assisting them to pursue higher degrees. 

6.2. Staff-to-student ratio and workload are measured and monitored to improve the 

quality of education, research and service 

FIT’s staff are divided into office division and 4 academic departments, as listed in the table in 

Appendix 5 [Appendix 5: Statistics of FIT staff]. Among academic staff, there are 31% having 

PhD degree, and 69% having master degree (30% of them are studying to get PhD degrees). The 

quantity and FTEs of FIT academic staff are shown in Table 6.2. In 2019, the total number of 

lecturers teaching at FIT is 50 with 45 full-time lecturers (FIT or non-FIT lecturers), and 5 visiting 

lecturers. Full-time lecturer (non-FIT) are responsible for non-IT subjects such as Mathematics, 

Physics and Philosophy. The total FTEs of FIT academic staff is about 35.3. 

Table 6.2. Number of academic staff and their FTEs (March 2019)       

Title Male Female Total Percentage of 

PhDs Headcount FTE* 

Full-time lecturers (FIT) 24 5 29 29x1=29 (9/29) 31% 

Visiting lecturers 5 0 5 5x0.3=1.5 (0/5) 0% 

Full-time lecturers (non-FIT) 10 6 16 16x0.3=4.8 (3/16) 18.8% 

Total 39 11 50 35.3 12/50 (24%) 

Full-Time Equivalent (FTE) of staff as 40 hours of teaching and consulting per week. 

To ensure teaching quality, the staff-to-student ratio should be kept under 20 students per staff, 

according to MoET regulations. At FIT, the staff-to-student ratio has remained stable through 

recent academic years and follows the regulations as shown in Table 6.3. 

Table 6.3. Staff-to-student ratio 

Academic year Total FTEs of 

academic staff 

Total FTEs of 

students 

Staff to student 

ratio 

2018-2019 35.3 681 1/19.3 

2017-2018 37.3 762 1/20.4 

2016-2017 37.3 730 1/19.6 

2015-2016 39.3 760 1/19.3 

2014-2015 40.8 685 1/16.8 

Staff’s workloads are measured and monitored to ensure the quality of education, research and 

services. Workloads vary due to the HCMUTE regulations as well as the teaching demands, staff’s 

competencies, the number of enrolled students for each course and the readiness of the lecturers. 

The minimum required workload of lecturers is shown in Table 6.4. Besides, staff workloads are 

managed using the KPIs system [http://kpis.hcmute.edu.vn/]. This system reckons hours and 

quality of work according to the working mode which lecturers have registered at the beginning 

of the semester.  

Satisfaction of lecturers can be recognized through their willingness to accept the workload 

assigned by the faculty and its departments, as well as through the lecturers’ feedback at meetings. 

The level of lecturers’ satisfaction on their job gathered from annual surveys about the working 

environment is from 93% to 94% [Exh.6.3. Working mode and lecturers’ survey reports]. 

 

http://kpis.hcmute.edu.vn/
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Table 6.4. The required workload of lecturers (December 2018) 

Academic title Required hours for Total 

Teaching Research* Service** 

Distinguished lecturer, Professor 900 800 60 1760 

Lecturer, Associate Professor 900 700 160 1760 

Lecturer, PhD. 900 650 210 1760 

Tenure (MSc holders) 900 630 230 1760 

Lecturer, MSc 900 590 270 1760 

Unofficial lecturer 900 250 610 1760 

Physical lecturer 900 0 860 1760 

Probationary lecturer 450 0 1310 1760 

* Research hours are computed based on the quality of research output. For example, an article 

published in an SCI journal paper is equivalent to 400 research hours. 

** Lecturers’ service activities include, for example, taking students out for field trips, training 

and guiding students to participate in internal and external competitions. 

6.3. Recruitment and selection criteria including ethics and academic freedom for 

appointment, deployment and promotion are determined and communicated 

FIT follows the HCMUTE regulations and policies on recruitment and promotion for academic 

staff, in accordance with the Vietnamese Labour Law. Job descriptions of recruiting positions are 

published on HCMUTE website and newspapers to ensure transparency and impartiality for all 

applicants. A multiple-round recruitment process is applied to ensure that the candidates’ expertise 

and competencies meet the criteria of lecturers prescribed by the university as well as the 

requirements of faculties such as professional qualifications, foreign language ability, research 

ability and teaching experience [Exh.6.4. Academic staff recruitment]. 

To attract PhD applicants, HCMUTE has its own policy on rewarding new PhD staff [Exh.6.5. 

HCMUTE internal expenses]. In addition, to improve the quality of academic staff, HCMUTE 

implemented a policy that recruits only Ph.D’s or masters who studied abroad in English speaking 

countries in 2014. Annual surveys conducted by QAO show that 90% to 95% lecturers satisfied 

with personnel management policies of the university [Exh.6.3. Working mode and lecturers’ 

survey reports]. 

On the other hand, promotion criteria for academic staff are clearly established. Lecturers who 

want to promote their professional titles (namely lecturer, senior lecturer or principal lecturer) must 

meet the standards of expertise, teaching and English ability prescribed by MoET. They must also 

have relevant qualifications and experience if they hold management positions. The requirement 

for a faculty dean position is a doctorate holder. Besides, following HCMUTE’s regulations, 

lecturers will get a pay raise every 3 years if they successfully accomplish their annual duties. 

Furthermore, lecturers with outstanding performance may receive an early pay raise. In the past 

five years, all lecturers of FIT received regular pay raises and 6 lecturers also got early pay raises 

[Exh.6.6. FIT’s lecturers getting early pay raises].  

Regarding teaching responsibilities, FIT’s departments assign teaching and tutoring tasks to 

lecturers in accordance with the following rules: (1) a subject is assigned to at least 2 lecturers; (2) 

specialized subjects are assigned to lecturers with good expertise as assessed by the departments 

and feedback from students; and (3) lecturers must hold a master’s degree or above. Lecturers who 
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are in charge of student activities need to be energetic, friendly and good at organizing team-

building activities. Some lecturers having experiences and good relationships with enterprises are 

responsible to guide students in field trip activities [Exh.6.7. Lecturers’ service activities].  

In order to ensure that all academic staff understand their roles, HCMUTE provides the 

information in job descriptions as well as in labor contracts. They also know clearly their 

relationship with superiors and peers. In particular, lecturers are under the direct management of 

their department head. In the case of probationary lecturers, they are supervised and instructed by 

the department head or another experienced lecturer. Lecturers can also take class observation and 

participate in academic activities together with colleagues in their department. All academic staff 

must comply with the Vietnamese Education Law, the Law on Cadres and Civil Servants, as well 

as university’s regulations and the labor contract with HCMUTE [Exh.6.8. The standard of 

academic staff; Exh.6.9. Probation activity]. Lecturers are responsible for conducting teaching 

tasks assigned by the departments and the faculty. Lecturers can choose proper teaching and 

assessment methods for each course, as long as these are aligned with the ELOs and approved by 

the heads of departments. 

Regarding research duties, academic staff can choose research groups, topics and research areas  

which are aligned with the vision and mission of the university as well as the faculty. They also 

have to be responsible for ethical issues as described in the Law on Intellectual Property. 

6.4. Competences of academic staff are identified and evaluated 

All the requirements of lecturers’ competences in three activity groups including teaching, 

scientific research and services are clearly shown in the labor contracts and HCMUTE workload 

regulations [Exh.6.3. Working mode and lecturers’ survey reports]. All FIT lecturers have relevant 

expertise, master’s degree or above, and pedagogical certificates. In addition, all of them also have 

to achieve a level of foreign language according to the HCMUTE’s regulations in one year after 

signing contract.  

Following the requirements, competences and expertise of FIT academic staff are hence adequate 

for delivering the programme. In teaching, lecturers are able to: design course syllabi and deliver 

a curriculum that meets the training needs; apply a variety of teaching methods to achieve ELOs; 

use different teaching tools such as LMS, Youtube to upload lecture tutorials as well as use variety 

instruction media to consult students [Exh.6.10. Teaching activity]. Furthermore, lecturers are also 

able to participate in designing, evaluating, and adjusting academic programmes. Professional 

groups with lecturers involved in teaching the same course have to unify the course’s contents, as 

well as teaching and assessment methods. Lecturers then prepare lectures, assignments and 

teaching plans for the courses through teaching records.  

Lecturers can get feedback from their colleagues who periodically observe their class. From the 

middle of each semester, lecturers receive responses from students in surveys on teaching quality. 

These feedbacks may help them to improve their teaching skills. Lecturers also conduct self-

evaluation on their teaching activities and record it in course’s portfolio. Teaching time of lecturers 

is monitored by educational inspectors and is reported weekly to the faculty and university 

[Exh.6.11. Teaching evaluation: Observation, Feedback and Inspection]. Teaching activities are 

also controlled by departments through the teaching records submitted by lecturers.  

Besides teaching, lecturers have to take part in conducting research, writing scientific papers, and 

participating in workshops. They also perform services tasks in extracurricular activities, such as 

organizing academic contests for students [Exh.6.7. Lecturers’ service activities], or guiding 
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students in company tours.  

6.5. Training and developmental needs of academic staff are identified and activities 

are implemented to fulfil them 

Training and development for academic staff are planned in HCMUTE and FIT strategic plans. 

They are implemented through FIT's annual quality objectives as well as HCMUTE's quality 

objectives. Lecturers are encouraged and assisted in further training on their expertise, teaching 

methods and research.  

For long-term training, lecturers can pursue doctorate degrees with the support of HCMUTE or 

Vietnamese government through scholarship sponsoring projects [Exh.6.5. HCMUTE internal 

expenses]. For short-term training, HCMUTE and FIT hold many training courses and seminars 

throughout the year. Those activities are performed following an ISO procedure for developing 

human resources of HCMUTE. Each year, GAPO and FIT implements academic staff training and 

development activities through the process illustrated in Figure 6.1. 

 

Figure 6.1. Process of training and development for academic staff 

Every year, FIT’s lecturers can attend various training courses about pedagogy, IT, English and 

management. They can also pursue higher education programmes (as shown in Table 6.5). Courses 

are held in prestigious training places in Vietnam and abroad [Exh.6.12. Training and seminar 

activities for FIT academic staff]. Besides participating in courses, lecturers can also attend 

national and international conferences. These activities are supported by HCMUTE with airfare 

and accommodation fee. 

Table 6.5. Training activities for academic staff (August 2019) 

Training courses/programmes 2014 - 

2015 

2015 - 

2016 

2016 - 

2017 

2017 - 

2018 

2018 - 

2019 

PhD (No. lecturer/year) 0 1 2 2 3 

Master (No. lecturer/year) 0 1 0 1 2 

Short training courses:      

Expertise knowledge (No./year) 2 1 5 0 7 

Teaching methods (No./year) 4 6 2 1 4 

Education management (No./year) 2 0 0 5 0 

English (No./year) 1 3 1 0 3 

Total 9 10 8 6 14 

 

6.6. Performance management including rewards and recognition is implemented to 

motivate and support education, research and service 

As shown in Table 6.4, HCMUTE has established minimum workload for lecturers in teaching, 

research and services according to their degrees, for example, a lecturer with PhD is required 900 
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hours of teaching, 650 hours of research, and 210 hours of services each year [Exh.6.3. Working 

mode and lecturers’ survey reports]. This is one main criterion to assess performance of academic 

staff. 

For performance management, FIT uses KPIs [http://kpis.hcmute.edu.vn] – the performance 

management system deployed at HCMUTE since 2016. This system is more effective in evaluating 

the performance of staff than the previous one, which is mainly based on papers. In this KPIs 

system, lecturers can schedule, select the working mode at the beginning of each semester, and 

perform self-evaluation at the end of each semester [Exh.6.13. Assessment of academic staff 

performance]. 

The annual KPIs results are used to set bonus salary of academic staff with different levels from 

A to F. They are also used for rewarding lecturers such as awarding titles of Progressive Laborer, 

Emulative Soldier or an acknowledgement from the Ministry/Prime Minister; or early salary raise. 

Furthermore, in order to motivate academic staff, HCMUTE also applies other policies to reward 

and provide them recognition such as: rewards for the “Employee of the Year”; rewards for 

lecturers having SCI articles; rewards for academic staff successfully finishing a PhD programme; 

rewards for staff who achieve high scores in English examinations, or effectively apply digital 

teaching methods into their teaching. There have been many FIT’s academic staff receiving the 

title of “Employee of the Year” and other rewards [Exh.6.14. Recognition and Reward for FIT’s 

lecturers] 

6.7. The types and quantity of research activities by academic staff are established, 

monitored and benchmarked for improvement 

The FIT’s vice dean of research and STIAO are responsible for managing and monitoring the 

research activities of academic staff. HCMUTE also has a specific procedure for performing 

research activities. At the beginning of each academic year, the faculty plans research activities 

[Exh.6.15. Research regular and support policies]. Upon the notification from STIAO, lecturers 

select research topics and then submit a proposal form. Research projects are reviewed and 

approved by FIT’s Academic and Scientific Council to ensure that projects’ contents are aligned 

to the vision and mission of the university and faculty. Lecturers then conduct research projects on 

their own plan and submit report results to the faculty and STIAO each semester [Exh.6.16. Results 

of research activities of FIT]. 

There are various levels of scientific research projects including university, province, ministry, 

and nation levels. According to projects’ level, research budgets are decided for each specific 

project. Table 6.6 presents the number of research projects conducted by FIT’s staff in the last 5 

years. It also shows that the quality of FIT's scientific research has significantly increased through 

high-quality projects at higher levels. Faculty lecturers have developed some software and 

transferred to other faculties in HCMUTE such as: academic consultant system, or the dashboard 

system. This is not only research activities but also community support activities. The faculty also 

forms a featured research group, named Computer Sciences and Applications (CSA), creating an 

environment for lecturers to conduct research activities together [Exh.6.16. Results of research 

activities of FIT]. 

In addition, many research results of FIT’s academic staff are published in national as well as 

international journals and conference proceedings. Table 6.7 shows that the quality and quantity 

of FIT's publications significantly increased.  
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Table 6.6. Number of research projects conducted by FIT lecturers (May 2019) 

Type Number of projects Total 

2014 2015 2016 2017 2018  

Ministry level projects 0 0 0 1 3 4 

University-level featured projects 2 1 0 3 3 9 

University-level projects 10 8 4 1 4 27 

Total 12 9 4 5 10 40 

Other kinds of scientific research activities are also monitored by HCMUTE and FIT to improve 

research quality of lecturers. The university and faculty organize seminars and workshops each 

semester to provide opportunities for lecturers to share their research experiences and results [6.12. 

Training and seminar activities for FIT academic staff].  

Table 6.7. Number of publications of FIT lecturers (August 2019) 

Year Type of publication Total No. of 

publications 

per  

academic 

staff 

International 

conference 

National 

journal 

International 

journal 

2018-2019 11 3 5 19 0.66 

2017-2018 6 3 3 12 0.4 

2016-2017 5 3 5 13 0.43 

2015-2016 1 2 2 5 0.16 

2014-2015 11 6 1 18 0.55 

 

7. Support Staff Quality 

7.1. Support staff planning (at the library, laboratory, IT facility and student services) 

is carried out to fulfil the needs for education, research and service 

HCMUTE regularly builds both short-term and long-term support staff planning, based on 

strategic development plans and annual quality objectives, as well as targets and missions for each 

period. In this plan, the predictive quantity and quality of support staff are clearly mentioned and 

mainly focus on the sustainable improvement [Exh.7.1. HCMUTE HR plan for support staff]. FIT 

also builds its own support staff plans based on FIT’s strategic plan, together with specific 

demands, development orientation and personnel requirements in each period. The FIT strategic 

plans are built in accordance with the university’s strategic plans [Exh.7.2. FIT strategic plan for 

2013-2018 period]. 

The support staff, which include faculty secretaries, laboratory personnel and IT technicians 

should meet the requirements in both quantity and quality to guarantee the faculty’s services. Every 

year, FIT evaluates its actual need for support staff and build a recruitment plan, following the 

university’s personnel plan. Each member of the support staff in the university is required to take 

a qualification exam to become an Official after the probation period [Exh.7.3. HCMUTE HR 

report; Exh.7.4. Decision on Department and Center functions]. Moreover, Officials might be 

promoted to Principal Official, once they have enough experience and professional skills, as well 

as foreign language ability.  
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7.2. Recruitment and selection criteria for appointment, deployment and promotion 

are determined and communicated 

Every year, the GAPO collects personnel recruitment demands from all sub-units (i.e centers, 

offices and faculties) in the university, then builds a united recruitment plan. The recruitment 

criteria and selection process are clarified and announced via the university website, social 

networks and media [Exh.7.5. Recruitment announced on the homepage]. Criteria applied while 

choosing the support staff from candidates including professional skills and abilities; working 

experience; foreign language ability and informatics ability. Besides, candidates for the position 

of computer lab administrator are required at least a bachelor’s degree in the IT field The 

transparency and effective procedure of staff recruitment has been built and put into application 

since 2007 [Exh.7.6. Support staff recruitment criteria and procedure].  

After passing the recruitment qualifications, each successful candidate should pass a one-year 

probation, under the supervision of an experienced instructor before becoming an official staff. 

Head of the correspondent subunit is responsible for arranging position and assigning tasks to new 

staff based on his/her professional abilities and experience. 

At the same time, HCMUTE has specific and clearly-established promotion criteria for support 

staff. Once meeting the minimum requirements about professional skills, informatics and foreign 

language abilities, each support staff can take a qualification tests to become an Official or a Senior 

Official in his/her working field. Support staff get a salary elevation after every 3 years of working. 

Furthermore, support staff with excellent achievements after each school year can also be 

considered to get an early salary raise before the regular 3-year schedule [Exh.7.7. FIT’s support 

staff get early salary raise]. Qualified staff members might be assigned to management positions, 

according to the human resource planning and promotion procedure of the university. 

7.3. Competences of support staff are identified and evaluated 

Each support staff at every position should be qualified for his/her job. These qualifications are 

clearly stated in the job description, such as text processing skills, planning ability, foreign 

language proficiency, basic informatics skills, time management skills [Exh.7.8. HCMUTE 

recruitment proposal including FIT’s support staff]. 

These can be evaluated during the recruitment procedure, then strengthened during the probation 

period and re-evaluated once more after probation to guarantee that each staff is capable of 

fulfilling the job requirements. The quantity of HCMUTE support staff at every sub-unit is shown 

in Table 7.1. 

Table 7.1. The number of support staff (Reference date: March, 2019) 

Support staff Highest Educational Attainment Total 

University Support Staff 

 College Bachelor Master Doctoral Associate 

Professor 
 

Library 2 9 2   13 

Information and Network 

Center 

2 3  1  6 

Student Services Center  4 2   6 

Academic Affairs Office  8 3  1 12 

Health Care Office 1 1    2 



 

 

29 

 

General Administration 

and Personnel Affairs 

Office 

24 9 5   38 

Office of Admissions and 

Student Affairs 

1 5 4 1  11 

Enterprises Relations 

Office 

 5 1   6 

Science Technology and 

International Affairs Office 

 5 2 2 2 11 

Academic Inspectorate 

Office 

 3 2   5 

Quality Assurance Office  2 3  1 6 

Office of Equipment and 

Maintenance 

6 5 2   13 

Facility Management 

Office 

2 4 2   8 

Office of Finance and 

Planning 

1 10 3   14 

Digital Learning Center  1 2   3 

Dormitory Management 

Office 

11 4 2   17 

Office of Press and Media  4 2   6 

FIT Support Staff 

FIT   3   3 

Faculty Advisory team  3 3 1  7 

FIT Youth and Student 

Associations (for students’ 

activities) 

42   1  13 

Total 92 86 45 6 4 203 

It can be seen from the list of supporting services (Table 7.2) which provided by HCMUTE and 

FIT’s support staff. The support staff’s abilities are evaluated annually by the units’ Head to ensure 

that they are well-qualified to provide students with the best services in various activities. An 

annual survey and report about university services’ quality conducted by the Quality Assurance 

Office also help them to improve the supporting services [Exh.7.9. Survey for supporting services 

quality]. Support staff also propose their opinions on working environment through annual 

surveys. This feedback shows that support staff are satisfied with their job as well as their roles 

[Exh.7.10. Annual Survey about working environment]. 

Table 7.2. Supporting services 

No. Supporting unit Students services 

  1          Academic Affairs 

Office 

Consulting students with course selection and registration; 

instructing students how to make studying plan for every semester 

and the whole study period. 

     

2 

Consultants of FIT Orienting students to learning methodologies and dealing with 

learning problems and obstacles. 

Granting credit exemption, examination exemption, course 
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withdrawing, academic transcripts. 

Guiding for graduation management, credit shortage, and other 

issues related to certificate / degree. 

 Science Technology 

and International 

Affairs Office 

Consulting students with scientific research work. 

Organize scientific research contests for student. 

  2          Admissions and 

Student Affairs Office 

Counseling admissions. 

Counseling students about students affairs and policies, 

scholarships, tuition exemptions. 

  3        Enterprises Relations 

Office 

Organizing job fairs, golden recruitment week, annual meetings 

and conferences. 

Cooperating with businesses to organize workshops which help 

improve students’ soft skills. 

Searching, calling for and receiving sponsorships and external 

resources from businesses to grant scholarships for students and 

meet the learning needs of students. 

Performing job consultancy, introducing and matching appropriate 

businesses with last-year or graduate students 

Searching and building sustainable relationships with enterprises, 

thus supplying students and lecturers with reliable sources for work 

exposure and internships. 

Extracurricular activities and meeting with employers to equip 

students with real experience and actual job market demands 

  4          Student Service Center Daily receiving students and connecting them with consultants. 

  5          Youth Union Conducting short-term courses for soft-skills. 

  6       Students’ Association Supporting facilities and environment for learning, social 

activities, charity activities and other extracurricular activities 

Organizing clubs to help students develop their skills and 

experience. 

Consulting students with social activities and moral conduct 

scores. 

  7       Science Technology 

and International 

Affairs Office 

Transferring Students abroad, looking for and organizing Student 

exchange activities with foreign Students. 

Consulting international students. 

8          Library Organizing periodic training and instructions for library use at the 

beginning of each school year. 

Instructing students how to effectively search for and use learning 

materials and other library information services. 

Building appropriate information search systems; establishing 

accessing network in the university. 
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  9          Information and 

Network center 

Building and administering the online education system, which 

allows students to register for courses and enables the Academic 

Affairs Office to manage transcripts and schedules. 

Performing daily IT activities, including maintaining and installing 

software and devices, maintaining office computers and computer 

labs, LAN and Internet as well as the university website. 

10        Dormitory 

Management 

Assisting students with accommodation during the time they are at 

university. 

11        Health Care Center Caring students’ health. 

7.4. Training and developmental needs of support staff are identified and activities 

are implemented to fulfil them 

There is an ISO procedure to train and develop human resources applied in HCMUTE since 2006 

[Exh.7.11. HR training and development procedure].  All sub-units, including functional offices 

and faculties cooperate with GAPO to make the annual training and development plan for support 

staff. These training plans are built every year basing the FIT and the university’s requirements, 

as well as developmental needs of support staff for improving their foreign languages, informatics 

skills and professional ability, or pursuing further education (including short-term and long-term 

training programmes) [Exh.7.12. HCMUTE and FIT training-fostering plan for support staff]. 

Based on the training procedures, HCMUTE and FIT organize or send support staff to participate 

in many training courses, such as English course, IOS procedure training [Exh.7.13. Training 

courses for support staff].  

7.5. Performance management including rewards and recognition is implemented to 

motivate and support education, research and service 

HCMUTE is using the KPIs management system to monitor support staff’s performance and 

applying a systematic policy of rewards and recognitions based on their annual performance. The 

main criteria used to evaluate support staff’s performance include the total amount of work, work 

productivity, work quality and other rule compliances [Exh.7.14. Support staff emulation and 

rewards for support staff].  

According to the current policies, each staff is required to build a working plan at the beginning 

of every month. Then, at the end of each month, he/she self-estimates his/her performance on the 

KPIs system. After that, direct supervisors also evaluate their staff members. The final results are 

the average of these two estimations. 

The results are synthetized at the end of the school year and used to vote for rewards and 

recognition [Exh.7.15. KPI reports of support staff]. The annual KPIs scores of the staff are used 

for granting bonus salary with different levels from A to F, based on the classification of 

performance, awarding titles for individuals with high performance (Progressive Laborer, 

Emulative Soldier), or getting acknowledgement from the Ministry/Prime Minister. It is also used 

for promotion in specialist ranking and salary raising before schedule. 

Furthermore, all staff have the chance to give their own opinions and feedback about the 

university’s policies and working environment [Exh.7.10. Annual survey about working 

environment] through meetings at each sub-unit at the end of each school year; university’s annual 
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staff conferences; university’s annual summer conferences [Exh.7.16. HCMUTE annual 

conferences]; annual surveys about working environment; mail boxes, emails of the Board 

members; direct meetings with the Board each month; meetings with the Inspective Board for 

complaints or accusations. 

8. Student Quality and Support 

8.1. The student intake policy and the admission criteria are defined, communicated, 

published, and up-to-date 

Based on the regulations of MoET, HCMUTE has built a variety of policies to attract intake 

candidates with high quality to apply into its programmes, including the IT programme. For more 

details, high school candidates who have achieved awards of the National/International Excellent 

Examinations, good English ability are automatically qualified. In addition, candidates from 

distant areas, or belonging to minority ethnic group would receive bonus points when applying to 

HCMUTE [Exh.8.1. Policies for Student admission].  

Besides, HCMUTE also provides students with different financial support at the beginning as well 

as during the training programme. For instance, the top 1 student in each programme will receive 

an award from the university, with one million VND for each point they get if their total entrance 

score (of 3 subjects in the National High School Graduation Examination) is higher than or equal 

to 24 (in 2018). Full tuition fees exemption will also be applied to excellent students for their 

outstanding academic scores in every single semester.  

Regarding admission criteria, currently, the IT programme originally admits students who graduate 

from the National High School Graduation Examination in one of the four following groups: 

Group 1 with 3 subjects of Mathematics, Physics and Chemistry; Group 2 with Mathematics, 

Physics and English; Group 3 with Mathematics, Literature and English; and Group 4 consisting 

of Mathematics, English and Natural Sciences. Besides, since 2016, HCMUTE has expanded the 

enrollment to other sources, including: (1) 10% of the admission quota for excellent candidates 

from Gifted High Schools and top 200 high quality High Schools in Vietnam; (2) high school 

candidates who have excellent results in the National Excellent Examinations or the International 

Olympic Contests; (3) candidates with high High School results [Exh.8.2. Admission 

announcement for university, college and vocational high school levels]. 

All the policies as well as admission criteria are clearly defined and widely published to all 

candidates via various means of media, including: HCMUTE admission website at 

[http://tuyensinh.hcmute.edu.vn/], social networks like Facebook at 

[https://www.facebook.com/tuyensinhspkttphcm/?ref=br_rsN], newspapers and MOET 

documents as well as leaflets delivered to high-school students. On the other hand, HCMUTE also 

organizes a lot of direct intake consultancy meetings at most provinces in the Middle and Southern 

of Vietnam. Meanwhile, online consultancy of Faculty Boards and President Mid-night Talks are 

also helpful channels to provide more information to candidates and their parents. FIT’s Dean 

Board also joins the President Board on the Intake Day held by MoET and various newspapers 

[Exh.8.3. HCMUTE and FIT admission activities]. HCMUTE also holds activities that let current 

students return to their former high schools to share the thoughts and feelings about HCMUTE. 

Moreover, HCMUTE and FIT periodically organize the Open Day and intake consultancy at the 

university each year [Exh.8.4. Plans for Open-days and related images]. During this time, more 

than 5,000 high-school (grade-12) students come to visit the university campus, take part in 

different job-orientation activities and get more information from faculties. In addition, FIT has 

http://tuyensinh.hcmute.edu.vn/
https://www.facebook.com/tuyensinhspkttphcm/?ref=br_rsN
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technological and innovative clubs, which hold regular association activities with high schools to 

invoke interests and provide good orientation for potential candidates [Exh.8.5. Technological and 

innovative club’s activities].  

Taking into account the achievement levels of new students, HCMUTE also holds the 

classification examination for freshmen’s English levels at the beginning of each school year. This 

activity enables students with good English ability to save their time and efforts for other courses, 

instead of studying English again from the very beginning. 

8.2. The methods and criteria for the selection of students are determined and 

evaluated 

In order to select students for IT programme, HCMUTE and FIT apply different sources of 

admission each year (as above mentioned in section 8.1). The main source of candidates comes 

from those who use their National High School Graduation Examination scores in various groups. 

The admission cut-off score must be greater than or equal to the annual regulated scores of MoET. 

The number of students who are auto-qualified to the IT programme should not exceed 10% of the 

total students entering the programme each year [Exh.8.6. IT programme’s selection criteria]. 

The total size of annual intake of the IT programme is determined based on the training capacity 

and labour market’s needs. The quality of the intake is increased through various policies of the 

university, such as encouraging policies to distinctive and excellent candidates, various sources of 

admission and promotions in the faculty’s reputation through good training curricula, supportive 

learning environment and high employment rate after graduation. 

The admission cut-off scores for HCMUTE’s IT programme in recent years remain high, in 

comparison with other programmes in the university (in the top three among HCMUTE’s 

programmes since 2017), as well as the IT programmes of other universities in Ho Chi Minh City. 

Table 8.1 shows the admission cut-off scores of the IT programme and some other universities’ 

one [Exh.8.7. Decision on cut-off entrance score]. 

Table 8.1. Admission cut-off scores of FIT HCMUTE in comparison with other universities 

in the last 5 years 

Academic 

year 

HCMUTE’s IT 

programme 
Other universities 

HUI’s PTIT’s UIT ‘s HCMUT’s 

2018-2019 21.80 18.75 20.25 22.50 23.25 

2017-2018 25.00 20.75 23.25 25.75 28.00 

2016-2017 22.50 19.50 20.50 22.00 25.50 

2015-2016 29.75* 19.75 21.00 22.75 25.25 

2014-2015 18.00 12.00 16.00 27.00* 21.50 

Note: 

- PTIT: Posts and Telecommunications Institute of Technology 

- HUI: Ho Chi Minh City University of Industry 

- HCMUT: Ho Chi Minh City University of Technology 

- UIT: University of Information Technology 

- (*)-Math score multiplied by 2 

Total number of students who applied and enrolled to the IT programme also increases during the 

recent years, as described in Table 8.2. It can be seen from the table that the number of applicants 
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increases significantly last 5 years. Besides, the total number of students of the IT programme last 

5 academic years is presented in Table 8.3. 

Table 8.2. Intake of First-Year Students in last 5 academic years  

Academic year Applicants  

Ratio 

(Enrolled/Applied) 

No. Applied No. Offered No. Admitted/ 

Enrolled 

2018-2019 2940 163 155 5.27% 

2017-2018 1860 128 120 6.45% 

2016-2017 1031 118 111 13.48% 

2015-2016 1223 211 200 16.35% 

2014-2015 728 222 197 27.06% 

 

Table 8.3. Total Number of Students (last 5 academic years) 

Academic 

year 

Students 

1st year 2nd year 3rd year 4th year >4th year Total 

2018-2019 155 119 105 176 126 681 

2017-2018 120 111 181 178 172 762 

2016-2017 111 194 179 116 130 730 

2015-2016 200 187 122 147 104 760 

2014-2015 197 125 149 135 79 685 

2013-2014 136 160 139 116 104 655 

2012-2013 177 146 119 118 86 646 

2011-2012 154 128 120 88 178 668 

2010-2011 135 130 91 127 180 663 

2009-2010 135 96 131 126 208 696 

HCMUTE regularly evaluates admission methods and criteria by using various methods and 

activities. First of all, surveys on first-year students are annually conducted to find out how they 

heard about HCMUTE. Most answers reveal that they know of the faculty and university through 

media, social networks, university’s website and through relatives who are alumni of HCMUTE. 

Moreover, since school year 2018, the Center of Software Technology has implemented and put 

into use the analytical software system specialized for admission activities at 

[http://tuyensinhdss.hcmute.edu.vn/]. The university uses this to analyze intake data with different 

aspects and criteria to make appropriate decisions in outreaching potential areas [Exh.8.8. Picture 

of admission website]. Different combinations of subjects in the National High School Graduation 

Examination are also expanded, focused on Mathematics and English to choose appropriate 

candidates to the IT programme. 

By using the above analytical system, the Dean Board can also access students’ academic results 

and statistics, in order to make necessary adjustments in the future. For example, they can find out 

which groups of admission students have better academic results after they enter the university, 

and thus adjust the percentage of intake in each group 

8.3. There is an adequate monitoring system for student progress, academic 

performance, and workload 

Students’ progress, performance and workload are supervised by a cooperative procedure with the 

http://tuyensinhdss.hcmute.edu.vn/
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participation of AAO, ASAO and FIT, using the university’s information system at 

[http://online.hcmute.edu.vn]. With this system, lecturers can access data of student lists, manage 

student records of the courses they teach. They can also view student’s feedback and evaluations 

for each course they are responsible for after every semester. Meanwhile, students can register for 

their courses, view weekly or daily studying schedules as well as test schedules. They can also 

access their own academic results through various statistical charts [Exh.8.9. Picture of 

HCMUTE’s information system]. 

At the end of each semester, ASAO executes periodical procedures to grant scholarships to good 

students [Exh.8.10. Decision on scholarship award for student motivation], as well as to give 

academic warnings to students with low GPAs and to suggest appropriate tactics for course 

registration in the following semester [Exh.8.11. Course registration]. FIT’s advisory team meet 

the academic warned students to give some advices and supports to help them overcome their 

difficulties [Exh.8.12. Academic Warned Student Consultation]. 

In addition, from school year 2014-2015, HCMUTE has put the dashboard system 

[http://dashboard.hcmute.edu.vn/] into use to monitor academic data of all students in the 

university. This helps the Dean Board make various analytical reports about the students’ progress 

and performance in different aspects. 

The indicators used to monitor student progress and performance include academic results and 

classification; moral and extracurricular results and classification; and total amount of time 

attending social and extracurricular activities during the time at university. ASAO and FIT 

cooperate to classify students’ academic results. FIT also organizes various social activities and 

manages students’ services scores to guarantee that students can participate and get enough scores 

each semester. [Exh.8.13. Students’ extracurricular activities and competitions] 

FIT has a credit system conforming to that of HCMUTE, in which 1 theory credit is equal to 15 

class hours; 1 experimental credit is equal to 30 class hours and 1 workshop practical credit is 

equal to 45 class hours. In the 2012 programme, 152 credits are logically distributed into 8 

semesters, with 18 to 22 credits per semester in average. In the 2018 programme, 132 credits are 

logically distributed into 8 semesters with 16-18 credits per semester in average. Students in both 

programmes mainly focus on the capstone project and enterprise internship in the final year 

[Exh.8.14. Credit-based higher education programme]. 

The scheduled study period for IT students is 4 years, and maximum allowed time is 8 years. 

However, students can also customize their personal plans and schedules, based on their own 

ability to either accelerate or slow down their studies. While some students can graduate earlier 

when accumulating enough credits, some others might take longer than expected to complete the 

programme due to different reasons. For example, they cannot pass some courses in the 

programme or they must postpone their studies because of financial, personal or military matters. 

In order to help students graduate on time, HCMUTE and FIT has many solutions, such as: 

organizing meetings and get feedback from students every semester, establishing academic 

advisory teams, making necessary adjustments of teaching and assessment methods for courses 

with abnormal low pass rate or opening more additional courses in the summer semester [Table 

11.5 in Criterion 11: Student feedbacks and FIT solutions to help students graduate on time] 

8.4. Academic advice, co-curricular activities, student competition, and other student 

support services are available to improve learning and employability 

At HCMUTE and FIT, freshmen greeting activities are held annually to help first-year students 

http://online.hcmute.edu.vn/
http://dashboard.hcmute.edu.vn/


 

 

36 

 

rapidly get familiar with the new learning environment. The university also holds training meetings 

for freshmen to help them with the regulations, policies and orientations for the new undergraduate 

life and learning methods [Exh.8.15. Early-programme orientation]. 

Since 2012, the course of Introduction to Information Technology has been added to the 

programme in order to supply students with the general knowledge of the field, job-orientation as 

well as basic soft skills to help increase freshmen’s studying ability and employability after 

graduation [Exh.8.16. Syllabus of Introduction to Information Technology course]. In order to 

assist students with their study, academic staff members can perform various activities, such as: 

(1) giving theoretical/practical/experimental lectures; instructing students with course projects, 

capstone projects; (2) encouraging students in scientific research conducting or participating in 

innovative competitions; (3) instructing and leading students to industry visits [Exh.8.17. Work 

exposure and field trips]; (4) joining the academic advisor staff; (5) supporting academic clubs; 

and (6) promoting self-study among students through the LMS system. FIT has also deployed the 

teaching assistant policies, which allow students to have more chance to get help with their 

academic problems [Exh.8.18. Teaching assistant activities].  

Table 8.4 below shows a list of extracurricular activities at FIT that support students with career 

approach as well as soft skills. 

Table 8.4. Extra-curricular activities at FIT 

No. Extra-curricular activity Student support Frequency 

1 The Mastering IT contest, 

Hackathon contest 

Professional knowledge, Soft 

skills, Career approach 

Annually 

2 Talks/Seminars given by 

businesses and alumni 

Professional knowledge, Soft 

skills,  Career approach 

2-3 times each 

semester 

3 Field trips   Career approach, actual working 

environment approach  

2-3 times each 

semester 

4 Business training  Professional knowledge, Soft 

skills,  Career approach 

1-2 times per year 

In addition, many other support services are also available to students, some of which include: (1) 

self-study areas for students at the 5th-floor and basement of the central building; (2) activities of 

the Student Services Center and Youth Communist Union; (3) operations of the experiencing club, 

English club, soft skill club, social activity group, etc.; (4) student exchange programme with other 

universities in the world; and (5) consultancy in psychological matters and the share corner from 

SSC. 

HCMUTE used to maintain the consultancy staff for each class until 2014. The staff were 

responsible for helping students with problems relating to academic affairs, course registration, 

studying plans and others. Since 2014, the consultancy form has been changed to advisory teams 

at each faculty and support unit all around the university. The advisory team at FIT includes a Vice 

Dean, a faculty secretary, experienced lecturers from each professional department and senior 

students. There are also advisory teams at each supporting unit in the university, additionally help 

with specific problems redirected from faculties in case these are beyond their responsibilities. 

In each academic semester, FIT holds a meeting with all IT students, where they can talk to the 

FIT’s Dean Board and Heads of FIT’s departments to give feedback, expectations as well as 

feelings and difficulties. After the meeting with the Dean Board, the university also organizes 

another one for students to meet the President’s Board and Head of supporting units, with similar 
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purposes [Exh.8.19. Talks between University/FIT administrators and students].  

HCMUTE and FIT also give specific support to any student with problems in study skills through 

various activities such as seminars and training workshops for students every semester. In case of 

working with the capstone project, last-year students can get helpful assistance from their advisors 

every week. Excellent students of FIT can also get good consultancy and support from the faculty. 

At one hand, they are advised by the consultant team and experienced lecturers about how to 

accelerate their study in a suitable way and be able to graduate on time or early. On the other hand, 

they are encouraged and aided to join professional contests or take part in research activities to 

enhance their knowledge and skills [Exh.8.20. Consultant group’s activities].  

8.5. The physical, social and psychological environment is conducive for education 

and research as well as personal well-being 

In comparison to many other campuses in Ho Chi Minh city, HCMUTE is located in a big and 

spacy area with a lot of green plants. The university offers a green, clean environment and 

sufficient facilities for students’ study needs, including: wide, air-conditioned and well-equipped 

classrooms; modern library and learning centers, together with the Digital Learning Center; 

different types of laboratories; dormitory and large self-studying areas. HCMUTE also builds 

many gymnasiums: including the football fields, the domed multi-purpose sports hall. Moreover, 

since 2018, air-conditioned rooms with hammocks have been put into use for students to take short 

rests in the afternoon. 

The university’s Great Hall is used to hold meetings, music or film shows and various entertaining 

events for students. There are reserved areas for club and association activities: English club, the 

martial club, the dancing club, the soft skill club, social activity group, etc. FIT also provides 

rooms for FIT Youth Committee Association and Club. 

Besides, a lot of activities and competitions relating to arts, sports and music are organized on 

campus during the school year [Exh.8.13. Students’ extracurricular activities and competitions]. 

There is an annual camping trip for FIT students, organized by the Youth Communist Union 

together with other social activities all over the year, such as blood donation, orphanage visits, etc. 

Meanwhile, the Alumni Association maintains a good link between alumni and current students. 

The university health care center is in charge of health problems of both staff and students, as well 

as disease prevention and control. Health insurance from the government is available for both staff 

and students. HCMUTE performs health check for first-year students and conducts annual health 

check for staff [Exh.8.21. Students health care service]. HCMUTE also provides psychological 

consultancy at Student Services Center. The security staff are on duty 24/7 to guarantee safety 

within the campus. 

9. Facilities and Infrastructure 

9.1. The teaching and learning facilities and equipment (lecture halls, classrooms, 

project rooms, etc.) are adequate and updated to support education and research 

Existing facilities are sufficient for the current needs of HCMUTE and FIT students and staff. In 

particular, HCMUTE has two campuses with a total area of more than 21 hectares. The main 

campus is located at 01 Vo Van Ngan Street, Thu Duc district, Ho Chi Minh city. The other one 

is at 484 Le Van Viet street, District 9, Ho Chi Minh city. The construction area is about 122,243 

m2, i.e., approximate 3.95 m2/student which meets the requirement of MoET (≥ 3.0 m2/student). 

There are 189 classrooms, 58 labs, 98 practice rooms, 16 university computer rooms, 2 dormitories 
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and 1 stadium. Many classrooms are equipped with projectors or LED screen TVs. Almost all 

rooms have air conditioning. In addition, HCMUTE also has Digital Learning Center equipped 

with modern multimedia equipment, co-funded by Intel Vietnam, to serve group studying, 

seminars and lecture filming. HCMUTE also invested 22 billion VND to upgrade and expand IT 

infrastructure, to better serve teaching, to deploy online learning system such as e-learning, mobile 

learning, and to improve the quality of management. 

To ensure sustainable development, HCMUTE has long-term detailed plans for both campuses, 

such as the university strategic plan period 2011-2015 with vision to 2020 and the university 

strategic plan period 2017-2022 with vision to 2030. HCMUTE builds classrooms, workshops and 

purchases equipment according to these plans. Workshops and equipment at HCMUTE are 

repaired and replaced every year as needed [Exh.9.1. List of added equipment since 2013]. 

Unexpected repairs are also reviewed and promptly resolved by the university using the 

maintaining and repairing equipment procedure [Exh.9.2. Maintaining and repairing equipment 

procedure]. 

Since 2015, HCMUTE has annually conducted surveys of staff about the working environment 

[Exh.9.3. Statistics and reports of staff surveys about the working environment] and surveys of 

students about the service quality [Exh.9.4. Statistics of student surveys about service quality]. 

After obtaining survey results, the university reviews and requests Faculties and Offices to make 

improvements. As a result, HCMUTE's facilities are getting better and better for teaching and 

learning. 

9.2. The library and its resources are adequate and updated to support education and 

research 

HCMUTE libraries provide many types of materials including textbooks, reference books, 

dictionaries, technical reports, scientific articles, thesis, in Vietnamese as well as in foreign 

languages (mainly in English) as shown in Table 9.1 [Exh.9.5. Statistics of materials at library 

2019]. Among them, there are 3.038 books in the IT field directly supporting for FIT’s students. 

The number of materials available at the libraries is increasing steadily [Exh.9.6 Library materials 

updating]. 

Table 9.1. Existing materials at the libraries 

No. Categories Quantity Unit 

1 Vietnamese books 121.406 Book 

2 Foreign language books 9.144 Book 

3 Textbooks 358.633 Book 

4 Theses, scientific research reports 11.042 Item 

5 IT books 3.038 Book 

Source 

There are two libraries at HCMUTE. The main library is located in block A and the High Quality 

library (operating from 9/2017) is located in the basement of the Central building. This library has 

a computer room with 50 computers, all connected to the Internet for material searching. The 

reading rooms are also equipped with 15 tablets and 15 computers connected to the Internet. There 

are also rooms which lecturers and students can utilize for group working, namely the reading 

room, the borrowing room, the public reading room, the study guide room and 4 group study 

rooms. 
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Students can borrow up to 20 textbooks per semester and 10 reference books for 3 weeks. Other 

library policies, regulations, and notices are publicly available through the library website 

[http://thuvien.hcmute.edu.vn/], social network sites, emails and library bulletin boards. The online 

library was built in 2012, making it easier for students and teachers to access ebooks using the 

provided university email accounts. New materials are always posted on the library website.  

HCMUTE has bought 20 accounts from the National Agency for Science and Technology 

Information to serve the university main research groups. In addition, using HCMUTE’s email 

accounts, lecturers and students can also access a variety of online libraries such as the IEEE 

Xplore Digital Library [https://ieeexplore.ieee.org] and CESTI [http://www.cesti.gov.vn] 

[Exh.9.7. Online libraries accounts provided by HCMUTE for students and staff]. 

Each semester, based on the number of students enrolled in each discipline, the library coordinates 

with faculties to make a list of additional materials. Annually, the libraries receive requests of new 

books from faculties and academic staff, then try to add these into the resource categories [Exh.9.6 

Library materials updating]. As a result, library resources are always closely aligned with the 

curriculum and learning content. 

Since 2002, the library has been equipped with a library management software to handle book 

borrowing and returning, material searching through networked computer systems. By 2015, the 

library has upgraded library management software to support mobile applications and capture 

readers’ needs more quickly through weekly, monthly, and annual statistics. Readers can perform 

library functions online at [http://thuvien.hcmute.edu.vn/], such as searching materials, checking 

their availability and borrowing available books.  

The library periodically conducts surveys of students to improve service quality. These surveys 

are also about readers' satisfaction of library services [Exh.9.8. Statistic of borrowed materials and 

reports of satisfaction of the library's quality of service]. In addition, the library also receives 

feedback through meetings between the university President Boards and students held every 

semester. These feedbacks and comments are handled, responded and put into action by the library 

to improve the service quality. 

9.3. The laboratories and equipment are adequate and updated to support education 

and research 

FIT has 11 computer rooms and labs with 12 servers and 460 computers (including 424 Windows 

PCs and 36 Macs), equipped with the Wi-Fi system. These facilities comfortably meet the 

requirements of teaching and learning. Equipment at the university and faculty are repaired, 

replaced and added every year as needed. Since 2013, FIT has added four new computer rooms 

and labs including A5-203 and A5-204 (in 2013), A5-304 (in 2015), and A5-303 (in 2019). New 

equipment, such as servers, PCs, printers, switches, and desks, are also added over the years 

[Exh.9.1. List of added equipment since 2013]. FIT has two technicians in charge of facilities, such 

as maintenance, repairing, replacing broken devices in time. In case of minor damages, FIT repairs 

by itself. For severe damages, FIT notifies the FMO for repair or replacement. 

9.4. The IT facilities including e-learning infrastructure are adequate and updated to 

support education and research 

All Faculties and Offices at HCMUTE are equipped with networked computers. There are 1,512 

computers and 258 projectors used for teaching and learning. At FIT, all the computers are 

equipped with IT-related software (such as Visual Studio .Net, SQL server, Visio provided by 

Microsoft) and available for students to use in their practice hours. 

http://thuvien.hcmute.edu.vn/
https://ieeexplore.ieee.org/
http://www.cesti.gov.vn/
http://thuvienso.hcmute.edu.vn/
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HCMUTE has built a dedicated software system to assist the university with administrative tasks, 

including training, examination marking, asset management, library management, human resource 

management and staff and students’ opinion surveying, using a university-wide database. The 

university has also given each staff and student an email account with the HCMUTE domain 

(@hcmute.edu.vn and @student.hcmute.edu.vn) for easier communication between staff and 

students in a timely manner. In addition, HCMUTE also provides information to staff via the e-

Office system [http://eoffice.hcmute.edu.vn]. 

The Wi-Fi network at HCMUTE covers many areas in the campus including the Central buildings, 

the High-tech building, Student Service Center (SSC) and some outdoor study areas. Staff and 

students get free internet access in the campus.  

For students, HCMUTE’s website offers many handy features. They can view grades, exam 

schedules and academic information at [https://online.hcmute.edu.vn], online register for courses 

at [http://dkmh.hcmute.edu.vn]. In addition, students can view and download learning materials at 

the digital library [http://thuvienso.hcmute.edu.vn], and the LMS page 

[https://lms.hcmute.edu.vn]. In addition to the main website of the university 

[http://hcmute.edu.vn/], all the faculties and offices in HCMUTE have their own websites to 

publish necessary information. 

To facilitate e-learning, in March 2015, HCMUTE opened its first distance learning (DL) 

classroom equipped with the latest technology in videoconferencing. This classroom can 

accommodate up to 50 people arranged into 7 workstations, each equipped with a virtual 

collaboration tools. This facility is a $300,000-worth co-investment between HCMUTE and the 

HEEAP Alliance partners, specifically Arizona State University (ASU), Intel and Pearson. 

The DL classroom connected HCMUTE with ASU and other institutions of higher education 

around the world. Learning with the DL classroom, students can improve crucial working skills 

such as team working, problem solving, project planning, presenting and English communicating 

[https://dlc.hcmute.edu.vn]. Thanks to the well-equipped Digital Learning Center, lecturers can 

implement innovative teaching methods such as blended learning and E/M learning. 

9.5. The standards for environment, health and safety; and access for people with 

special needs are defined and implemented 

HCMUTE promulgates its own policies and performs various activities to build a green, clean, 

and beautiful environment. In particular, the university plants additional trees every year. Each 

graduate also contributes a small part to the tree planting fund.  HCMUTE has implemented a ban 

on smoking on campus since 2000. There is also a policy of saving electricity and water. This is 

in the annual quality goals and regularly monitored by the university’s security team. Wastewater 

is treated in accordance with government’s regulations. In 2019, a project of 1.5 million USD to 

build a new sewage treatment system has been approved and this system is under construction. 

Chemicals and solid wastes are handled according to the regulations and contracts with collection 

companies. Besides, in 2017, HCMUTE inaugurated one artificial grass soccer field and a multi-

purpose domed gymnasium for students to participate in sports activities. 

Regarding health and hygiene, HCMUTE regularly performs annual health insurance and accident 

insurance for staff and students. All staff members take a medical examination once a year. Each 

enrolled student is given an initial health check. HCMUTE regularly checks food hygiene and 

safety in the campus canteens and dormitories. The university also monitors and prevents disease 

through periodic mosquito killing programmes and HIV/AIDS propaganda for students. Staff and 

http://eoffice.hcmute.edu.vn/
http://hcmute.edu.vn/
https://dhs.hcmute.edu.vn/
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students are also consulted about health psychology, insurance, disease prevention and disease 

treatment by Health Care Center through various channels such as announcements, counseling on 

every Thursday morning, or advising questionnaires [Exh.9.9. Annual health check 

announcement]. 

For workplace safety, HCMUTE and FIT laboratories all have safety regulations, dangerous 

warnings, and medical cabinets for first aid in case incidents occur. Fire protection equipment, exit 

guide boards and emergency hotline phone numbers are installed throughout the campuses. The 

university regularly checks and maintains the fire alarm system. Fire drills are also carried out 

annually for students and staff. 

For security, HCMUTE has a security team consisting of 22 people responsible for protecting the 

campuses and promptly handling security violations. The university's security team is available 24 

hours a day, including holidays and weekends. In order to well-perform their duties, security 

members are equipped with necessary support tools and participated in professional security 

training and rehearsals. In addition, the university has surveillance cameras installed in the Central 

building and other important campus areas for better security observations.  

10. Quality Enhancement 

10.1 Stakeholders’ needs and feedback serve as input to curriculum design and 

development 

The IT curriculum is developed and improved based on the feedback of different stakeholders. 

First of all, the role of MoET is providing directions of development. For example, the IT 

curriculum has been built based on the Decision No. 17/VBHN-BGDĐT of MoET on 

"Promulgating the regular university and college training regulations under the credit system". 

Secondly, enterprises contribute to the curriculum design and development by giving their opinion 

through surveys or meetings between FIT and stakeholders. Thirdly, lecturers provide their 

contribution to the curriculum via working directly with syllabi, ELOs, and give their supportive 

feedback related to teaching and assessment methods. Fourthly, with feedback for various surveys 

and dialogue meetings, students also help to improve the IT curriculum. Finally, graduates after 

three months and alumni make a great contribution to the development of the curriculum via survey 

conducted by FIT and QAO [Exh.10.1. Stakeholders’ needs and feedback].  

In order to monitor the process of gathering feedback, HCMUTE has two ISO procedures that 

provide the guiding of planning, conducting surveys, reporting statistics and results, proposing 

improvement activities, which are the process of evaluating stakeholders’ satisfaction for the 

curriculum and the process of evaluating the satisfaction of students during their studies [Exh.10.2. 

ISO procedures for survey activities].  

10.2 The curriculum design and development process is established and subjected to 

evaluation and enhancement 

Since 2005, HCMUTE has implemented an ISO procedure to guide the design and development 

of curriculum. The procedure was revised in 2015, 2017, and 2019 [Exh.10.3. Designing and 

revising curriculum procedures version 2005-2015-2017-2019]. According to this process each 

curriculum has to be revised at least every two years. Furthermore, the curriculum can be adjusted 

within 5-7 percentage of the total volume of specialized modules handled by the HCMUTE’s 

faculties in each revision. 

Following this procedure, the FIT’s Academic and Scientific Committee (ASC) is responsible for 

analysing the collected feedback from various sources and proposing enhancing actions. Beside 



 

 

42 

 

ASC, FIT Dean Board also reviews these feedback and makes the final decision of improving and 

designing the curriculum.   

There are many enhancing actions performed for the IT curriculum based on stakeholders’ 

feedback. For example, the 186-credit IT programme deployed in 2008 was continuously revised 

to become a 152-credit programme in 2012, and the current 132-credit programme was deployed 

in 2018. It can be seen the differences in the number of credits for each knowledge block of IT 

programmes in 2012 and 2018 are presented in table 3.1 (Criterion 3). 

In the process of designing and developing, the IT programme’s curriculum is benchmarked with 

other programmes (see Criterion 3). Besides, FIT also participates in the international education 

network to enhance the IT curriculum. The faculty’s lecturers have attended many international 

programs such as BUILD-IT, Amazon Education to obtain new methods of teaching, assessment 

and designing curriculum or syllabi so that they could apply for the IT curriculum [Exh.10.4. List 

of training courses and certificates of lecturers]. 

In addition, FIT also send students to participate in international student programming contests 

(ACM ICPC) annually. In 2019, FIT signed a memorandum of understanding with the department 

of Computer Sciences of the National Cheng Kung University, Taiwan (NCKU) to start a 

cooperation in various aspects such as lecturer and student exchange, scientific research, etc. 

[Exh.10.5. MOU of FIT and the National Cheng Kung University-Taiwan]. 

After considering stakeholders’ feedback, all FIT’ staff are responsible for deploying the 

curriculum. Lecturers handle courses and deliver assessment methods based on the deployed 

curriculum. A FIT’s Vice-dean who is in charge of Academic Affair and Quality Assurance is 

responsible for planning and monitoring the enhancement activities. Evaluation results is then 

announced to all stakeholders through dialogue meetings. 

10.3 The teaching and learning processes and student assessment are continuously 

reviewed and evaluated to ensure their relevance and alignment 

HCMUTE runs different ISO procedures, applied since 2015, to ensure the quality of the teaching 

and learning processes, as well as student assessments. All HCMUTE’s faculties must follow these 

procedures under the supervisor of AIO and under the monitoring and evaluation of QAO for 

quality assurance [Exh.10.6. ISO procedures for teaching and learning activities]. Stakeholders’ 

feedback is gathered by using different ways such as surveys, questionnaires and group 

discussions. FIT uses these information for continuous improvement activities. In addition, the 

university and faculty also organize annually activities for lecturers where they can discuss and 

share teaching and assessment experiences [Exh.10.7. Plans and reports of seminars about 

teaching and assessment methods].  

The teaching and learning activities at FIT are revised annually to help students achieve ELOs as 

well as to adapt to the needs of stakeholders. For example, project-based learning method is applied 

in more courses like Data Structures and Algorithms [Exh.10.8. Old and new syllabi of Data 

Structures and Algorithms course]. Besides, many courses, especially those relating to 

programming such as Windows Programming, and Object-oriented Programming, are held totally 

in computer rooms. This enables lecturers to combine theory and practice hours in the same week. 

Students’ self-study activities are also promoted by applying new teaching methods such as 

blended learning and flipped classroom in many courses via the LMS system. By March 2019, 

there have been around 250 online courses established by FIT lecturers on this system at 

[http://lms.hcmute.edu.vn]. 
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Student assessment is also evaluated and enhanced regularly. In particular, before 2012, the IT 

program used one-time formative assessment for each course. Since 2012, each course requires at 

least 3 point-columns for the assessment. Weight distribution of formative assessment has also 

been increased from 20-30% to 50% since 2015. Besides, more assessment methods have been put 

into application in the new programme in comparison with the previous version. These include 

quizzes, individual learning project, group presentation, course project etc. Since 2018, rubrics are 

also used for assessment of course projects, major projects and capstone projects. 

Furthermore, IT departments evaluate lecturers’ teaching activities through class observation. FIT 

and its departments organize annual meetings to evaluate the effectiveness of teaching methods as 

well as assessment methods [Exh.10.9. IT department meeting reports]. 

10.4 Research output is used to enhance teaching and learning 

Scientific research is also taken into careful consideration by FIT in order to support teaching and 

learning activities. Some research results of FIT’s lecturers provide orientation and support for 

students in carrying out major projects and capstone projects. Scientific reports are also transferred 

to teaching books or tutorials for students. Besides, some research projects focus directly on 

enhancing teaching and learning activities. For example, there is a practical project at FIT which 

applied project-based method on teaching and assessment projects [Exh.10.10. Samples of 

scientific projects applied in teaching and learning activities].  

Besides, periodical academic seminars and workshops are also held by FIT and its departments. 

These workshops not only help to share the research orientation between academic staff but also 

improve lecturers’ knowledge in some specialized areas and enable them to do better in their 

teaching activities [Exh.10.11. Academic seminar activities of FIT]. At the same time, annual 

academic contests such as the Olympiad in Informatics, Mastering IT and Hackathon hold by FIT 

play a positive role in developing students’ ability to synthesize and apply their knowledge, to 

analyze problems, conceive ideas as well as to design and implement actual IT systems [Exh.10.12. 

Academic contests of FIT]. 

10.5 Quality of support services and facilities (at the library, laboratory, IT facility 

and student services) is subjected to evaluation and enhancement 

The quality of support services and facilities of HCMUTE are evaluated annually through various 

activities to get feedback from students and staff. In particular, the university performs a yearly 

survey about students' satisfaction on support services and facilities. At the end of each semester, 

there is also a meeting between the university’s leaders, FIT Dean Board and students to get 

feedback from students for enhancing and updating all activities, especially support services. 

Besides, the university’s library, dormitory and SSC usually conduct surveys to understand the 

students’ and lecturers’ needs [Exh.10.13. Surveys of library and dormitory].  

Table 10.1. List of major enhancement for support services and facilities of HCMUTE and FIT 

Major enhancement activities Year of 

enhancement 

Deploying online software system (https://dkmh.hcmute.edu.vn)  2012 

The library built a portal to provide information and electronic documents for 

readers 

2012 

Establishing Student Services Center to support students 2013 

Establishing Enterprises Relations Office to boost the cooperation between 2013 

https://dkmh.hcmute.edu.vn/
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HCMUTE and enterprises. 

Deploying learning management systems (http://lms.hcmute.edu.vn) 2014 

Constructing the F1 Study-workshop Building to serve the needs of training and 

working office of the HCMUTE's specialists who do in-depth research. 

2016 

Building self-study areas for students on the 5th floor, and in the basement of 

the central building 

2016-2017 

Classrooms are equipped with LCD instead of Projectors 2017 

Opening high quality library in the basement of central building 2017 

FIT has added several new computer labs A5-203, A5-204, A5-304 2013-2017 

The QR code has been used for accessing the 4.0 Library 2018 

Deploying IEEE Xplore Digital Library 2018-2019 

FIT has just deployed new computer labs to support teaching and research on 

Big data 

2019 

FIT has planned for a Network Security lab 2020 

Planning to build a new dormitory 2017-2022 

 

In order to monitor the usage of facilities, HCMUTE carries out an evaluation about the 

effectiveness of the facilities used in the faculty each semester [Exh.10.14. Report of facilities 

evaluation]. FIT also receives students’ feedback on facilities via dialogue sessions. In addition, 

lecturers also provide their feedback in department or faculty meetings as well as through computer 

lab handbooks. Based on the feedback of students and staff, many enhancements have been 

performed, as presented in Table 10.1. 

10.6 The stakeholders’ feedback mechanisms are systematic and subjected to 

evaluation and enhancement 

HCMUTE applied the ISO management system to gather feedback from staff, students, alumni 

and employers for quality evaluation and improvement. Activities for getting stakeholders’ 

feedback are held regularly with variety forms from online to direct dialogue, as presented in Table 

10.2. 

Table 10.2. The Annual surveys based ISO procedure of HCMUTE 

 No. Survey Name Objects Frequency / 

year 

Survey 

time 

Implementation methods 

1 Survey of 

supporting 

service quality 

of the 

university. 

All regular 

students. 

1 January Online 

http://danhgia.hcmute.edu.vn 

2 Survey of 

teaching 

quality. 

All regular 

students. 

2 From the 

eighth week 

to final 

week of 

each 

semester 

Online 

http://online.hcmute.edu.vn  

 

 

 

3 Survey of Graduates 2 1st : May Online  

http://danhgia.hcmute.edu.vn/
http://online.hcmute.edu.vn/
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graduates after 3 

months 

2nd: 

November 

 

http://danhgia.hcmute.edu.vn  

4 Survey of 

alumni 

Alumni 

graduated 

after 1 

year. 

1 October Online 

http://danhgia.hcmute.edu.vn 

5 Survey of staff 

about the 

working 

environment 

All 

university 

staffs 

1 November Online 

http://danhgia.hcmute.edu.vn 

6 Survey of 

employers 

Enterprises 1 January Online Google form 

In addition, these activities are based on the PDCA process and focus on the enhancement actions 

from the feedback. Figure 10.1 presents the summary of the PDCA process applied at HCMUTE 

and FIT. 

 

 

 

Figure 10.1. The PDCA process 

For students, there are many activities carried out by different offices and FIT to collect their 

feedback. In particular, QAO conducts a survey about the teaching quality of lecturers for each 

http://danhgia.hcmute.edu.vn/
http://danhgia.hcmute.edu.vn/
http://danhgia.hcmute.edu.vn/
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subject each semester. Survey results are sent to lecturers in charge of the corresponding courses 

and FIT Dean Board so that they can analyze the information for improvements. Besides, lecturers 

also conduct their quick surveys in their teaching process to perform immediately enhancement 

for the courses based on students’ feedback. Students are also surveyed on supporting services 

carried by QAO periodically once a year through online systems. Besides, they could send their 

feedback through the dialogue meetings between the leaders of HCMUTE and FIT and students, 

organized by the ASAO once per semester. The feedback is analyzed by the corresponding offices 

and FIT to provide improving actions [Exh.10.15. Students' surveys]. 

For staff, HCMUTE and FIT frequently get feedback from them in the opening meetings of each 

semester, FIT’s staff conferences, FIT’s sum-up meetings, etc. Survey results are processed by 

QAO, FIT and related offices in order to propose the improvement activities [Exh.10.16. Staff’s 

surveys]. 

For alumni, surveys carried out by both QAO and FIT using online Google forms each year or at 

the time of annual meeting of alumni in November. The survey aims to record the feedback about 

how the programme meets labor market’s needs. QAO also implement an online survey system to 

collect newly-graduated students’ feedback at the commencement ceremony [Exh.10.17. Alumni 

surveys]. Survey results are utilized by the FIT and its department leaders for future enhancements. 

For enterprises, FIT periodically gathers feedback about their opinions on graduate students of 

FIT, their skills, IT curriculum through online surveys, or meetings. Their feedback helps the FIT’s 

ASC, head of departments as well as lecturers understand their requirements and improve the 

curriculum as well as teaching and assessment methods [Exh.10.18. Meeting reports between FIT 

and Enterprises]. 

In addition, feedback of stakeholders is also gathered from informal surveys, such as direct 

meeting with HCMUTE’s President Board on Thursday of the fourth week each month, discussing 

through emails, Facebook, or other social networks [Exh.10.19. Picture of feedback activities]. 

Since 2016, for every one or two years, a dialogue meeting between the university’s President 

Board and lecturers is conducted to discuss about all lecturer-related activities. 

The feedback mechanisms of stakeholders have been improved in the last 5 years. Survey 

questionnaires are adjusted regularly each semester or academic year after receiving feedback. 

Before 2012, HCMUTE used paper-based or google forms for surveys. However, a new website 

for online survey has been used since second semester of academic year 2013-2014. This system 

makes it easier to deliver survey questions to the stakeholders as well as to analyze survey results 

quickly for timely adjustments. Meanwhile, survey types, subjects and questions have also been 

improved frequently. For example, criteria for quality of supporting services and recruitment 

demands of enterprises, or survey subject of graduated students after three months have been added 

for the last 5 years. Besides, several new types of surveys have been deployed since 2016, 

including the survey of students on support services and the survey of staff on working 

environment.  

11. Output 

11.1. The pass rates and dropout rates are established, monitored and benchmarked 

for improvement 

The pass rates and dropout rates of FIT students are continuously managed, monitored and 

benchmarked. HCMUTE implements an internal quality assurance model and builds the dashboard 

system to manage and monitor various types of data, including pass rates and dropout rates 
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[Exh.11.1. Dashboard system]. FIT Dean Board is authorized to use the dashboard system to 

monitor the pass rate at the end of every semester and the dropout rate at the end of the year, and 

then provides proper solutions. 

In order to be qualified for graduation, students must complete at least 132 credits (including 

compulsory and elective courses) in the current IT programme. Table 11.1 below shows the 

statistics on pass rates and dropout rates since academic year 2007, provided by AAO and ASAO 

[Exh.11.2. Pass and dropout rates]. 

These statistics show that the on-time pass rate has decreased sharply for the class of 2012 (down 

from 51.9% for class of 2011 to 39.5% for that of 2012). In addition, the dropout rate in this cohort 

also increased. This is most likely due to the application of the new programme in 2012, which 

has compulsory requirements on English output standards and more self-study from students when 

the number of credits were reduced to 152. From the class of 2012 onwards, the graduation rate 

tends to increase gradually while the dropout rate goes on a downward trend.  In general, as 

presented in Figure 11.1, cohorts from 2008 to 2011 had a pass rate of approximately 81% and 

tended to increase slightly. The dropout rate in this period also decreased. These trends have 

positive implications in terms of education and training.  

Table 11.1. Pass rates and dropout rates since class of 2007 

Class 

of 

Number 

of 

students 

(by 

cohort) 

The pass rate (%) after The dropout rate (%) in Unfinished 

rate (not 

graduated, 

not 

dropped 

out) 

3 

years 

or 3,5 

years 

4 

years 

> 4 

years 

1st 

year 

2nd 

year 

3rd 

year 

4th 

year 

and 

after 

 

2015 200 0   - -  3.0  6.5 2.5  -  

2014 197  0 46.2 10.7 5.1 4.1 0.5 3.6 29.9 

2013 136  0 42.6 27.2 8.1 2.2 4.4 3.7 11.8 

2012  177  0 39.5 35.0 9.6 6.2 1.1 4.0 4.5 

2011 154 0  51.9 30.5 5.2 4.5 2.6 3.9 1.3 

2010 135 0  49.6 31.9 5.2 6.7 2.2 3.7 0.7 

2009 135 0.7 51.1 30.4 3.7 7.4 1.5 5.2 0 

2008 104 0 51.0 29.8 7.7 4.8 2.9 3.8 0 

2007 148 0 54.7 21.6 8.8 4.7 6.8 3.4 0 

Note: Value “- “ means not having completed data because some students have not finished 

training programme. 

Basing on the rates, FIT makes action plans every year to provide solutions to increase the pass 

rate as well as decrease the dropout rate, and put them into the faculty’s quality objectives in the 

next year(s) [Exh.11.3. Sum-up reports and annual quality objectives]. Table 11.2 shows some 

causes and the solutions that the university and faculty have applied to improve the pass rates 

[Exh.11.4. Solutions to improve the pass rates]. 
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Figure 11.1. The pass and dropout rates from 2008 - 2011 of FIT 

Table 11.2. Causes and solutions to increase pass rate and decrease dropout rates  

No. Causes Solutions 

1 Students cannot predict the 

hazards of being dropped out. 

The university and the faculty have an academic warning 

system to promptly inform students. 

2 Students cannot improve or even 

do not realize that they have bad 

habits, especially the habit of 

procrastination. 

Various social clubs, Youth Union, or academic 

advisory team of FIT and HCMUTE can help students 

when needed. 

3 Many students come from 

difficult areas or families and 

often have to work part-time to 

cover school fees and living 

expenses. Therefore, they do not 

spend enough time for studying. 

HCMUTE annually grants scholarships for students 

with difficult circumstances as well as assists them to 

earn extra income, such as through teaching assistant 

activities. The government also has a programme to 

support students to access to bank loans with preferential 

interest rates to cover the cost of education.  

4 Some final-year students are too 

eager to work early and neglect 

their studies. 

Students are advised not to work too early when they 

have not accumulated enough knowledge. They are also 

warned about the possibility of not having enough time 

to complete the programme if they go to work before 

graduation. 

5 Students feel that they have 

chosen the wrong major. 

HCMUTE and FIT organize many orientation activities 

such as Open Days to give out introductions and advices 

on careers to help candidate students from high school 

choose the right major when entering university. 

11.2. The average time to graduate is established, monitored and benchmarked for 

improvement. 

The expected study time for IT students is 4 years. However, students might graduate earlier when 
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accumulating enough credits. The maximum study time allowed is 8 years. Figure 11.2 shows the 

pass rate of IT students from classes of 2007 to 2014 [Exh.11.2. Pass and dropout rates]. 

According to these statistics, the on-time pass rate fluctuated slightly around 51.8% for cohorts 

from 2007 to 2011. However, this rate fell sharply in 2012 (down to 39.5%) and tended to increase 

steadily again from then on. The average pass rate of the classes in the period from 2007 to 2011 

is about 80.7%. 

In order to increase the number of students who graduate on time, HCMUTE and FIT have sought 

to receive feedback from students in many ways, such as organizing meetings with students every 

semester, and establishing academic advisory teams. Table 11.3 shows the feedback from students 

and FIT solutions to help them graduate on time [Exh.11.5. Solutions to increase the on-time pass 

rate]. 

 

Figure 11.2. The pass rate of IT students from 2007 to 2014 

(* Some students of the classes of 2012, 2013, and 2014 have not yet finished the training 

programme.) 

Table 11.3. Student feedbacks and FIT solutions to help students graduate on time 

No. Feedbacks Solutions 

1 Students have difficulty in 

some subjects. 

The digital teaching system and teaching assistants can 

help. 

2 Some courses take time to 

retake, especially 

specialized subjects since 

they are usually offered once 

per year. 

FIT may offer some courses several times a year both in 

two main semesters and the summer semester when many 

students request. 

3 Students lack organizational 

skills, effective time 

management in learning. 

FIT opens short courses to improve time management 

skills and invites businesses to present soft skills topics. 

These skills are also introduced to freshmen in the course 

of Introduction to Information Technology. 

4 Students lack the passion 

and motivation to study. 

FIT organizes many field trips to different enterprises for 

career orientation and  motivation. 
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11.3. Employability of graduates is established, monitored and benchmarked for 

improvement. 

The employability rate of graduates is reviewed by conducting surveys of graduates when they 

return to HCMUTE to claim their certificates. In addition, the QAO also conducts online surveys 

for alumni who have graduated for 1 year [Exh.11.6. Procedure for evaluating stakeholders’ 

satisfaction with the curriculum]. Figure 11.3 shows the employment rates of FIT graduates in the 

last 5 years [Exh.11.7. Job survey forms and results]. There are more than 55% of graduates having 

jobs immediately after graduation in average, while the numbers for within 1 month, and 3 months 

after graduation are more than 69% and 77%, respectively. 

 
Figure 11.3. The percentage of FIT graduates having jobs in the last 5 years  

(Survey time: June and December) 

Table 11.4 illustrates the comparison of the percentage of IT students having jobs within 3 months 

after graduation to students in other faculties [Exh.11.7. Job survey forms and results]. It can be 

seen that the percentage of IT students having jobs (within 3 months after graduation) is 

significantly higher than that of students from other majors at HCMUTE. Based on the survey 

results, FIT analyzes the causes and proposes solutions to further increase the employment rate of 

graduates (presented in. Table 11.5). 

Table 11.4. The percentage of IT-programme students having jobs within 3 months from 

graduation compared to students in other majors of HCMUTE  

Year Thermal 

Engineering 

Technology 

(TET) 

Automobile 

Engineering 

Technology 

(AET) 

Electrical and 

Electronic 

Engineering 

Technology (EEET) 

Civil 

Engineering 

Technology 

(CET) 

Information 

Technology 

(IT) 

2014 61.20% 60.50% 55.90% 62.50% 86.3% 

2015 62.30% 66.60% 56.80% 63.50% 78.7% 

2016 61.30% 64.20% 58.80% 63.50% 64.5% 

2017 83.8% 57.5% 72.7% 77.2% 79.3% 

2018 78.8% 60.5% 62.1% 78.3% 79.5% 

(Survey time: June and December) 
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Table 11.5. List of solutions for improving the employment rate 

No. Reasons for improvement Solutions 

1 English and soft skills are considered 

as an important key for  jobs. 

HCMUTE sets the English standard that students 

must achieve and organizes soft skills training 

courses. Moreover, lectures are encouraged to 

prepare tutorials in English, use English textbooks 

as primary materials. Soft skills are integrated in 

many courses. 

2 Enterprises prefer to recruit 

candidates with practical experience 

and professional attitudes to reduce 

the cost of initial training. 

FIT expands and strengthens the cooperation with 

IT enterprises to perform company tours, 

internships activities, organize training courses 

about professional knowledge and skills for 

students, give them opportunities to understand 

industrial environment. 

3 Graduates must compete with ones 

from other academic institutions in 

both nation and international region 

Develop a training program based on the 

philosophy of integration to meet regional 

standards 

4 Technology is constantly changing, 

requiring learners to be able to 

lifelong learning 

The training program is built with the aim of 

focusing on fundamental knowledge so that 

learners are able to update new technologies 

easily. Besides, new topics are also regularly 

updated in the training program. 

5 Students need interdisciplinary 

knowledge to adapt to 

interdisciplinary projects in practice. 

Integrate interdisciplinary courses into the IT 

curriculum. 

Source: [Exh.11.8. Solutions to increase the employment rate]. 

11.4. The types and quantity of research activities by students are established, 

monitored and benchmarked for improvement 

At HCMUTE, STIAO is responsible for providing instruction guides for student research projects, 

including the procedure of registration, the procedure of approval, schedule of performance, and 

the procedure of payment. [Exh.11.9. Instruction guide for student research projects]. Research 

projects are approved by the FIT’s SCA and STIAO, following the ISO procedure to make sure 

that they align with the ELOs, as well as the mission and vision of HCMUTE and FIT. When 

participating in these projects, students are supported both financially and technically, so that they 

can concentrate on the final results. Many scientific projects conducted by FIT’s students and get 

high results [Exh.11.10. List of scientific projects of students]. Besides, every IT student must 

conduct a compulsory major project, which helps them know how to do a research project, in the 

7th semester of the curriculum [Exh.11.11. Syllabus of the Major Project course].  
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Every year, FIT holds the Olympiad in Informatics at university level for students. Selected 

students also attend competitions at national level and achieve good results. FIT also sends students 

to take part in competitions held by IT companies such as Gameloft’s competition. Table 11.6 

shows some contest awards of IT students [Exh.11.12. Student awards]. 

Table 11.6. Awards of IT students in the last 5 years 

Year 

Competition/

Contest Venue Prize Amount 

2014 OLP VAIP 3rd 2 

2016 OLP VAIP 

3rd 1 

Consolation 1 

2017 OLP VAIP 3rd 2 

2018 Game Jam Gameloft 1st 1 

Notes: OLP: Vietnam Student Informatics Olympic, VAIP: Vietnam Association for Information 

Processing 

11.5. The satisfaction levels of stakeholders are established, monitored and 

benchmarked for improvement 

a) Staff’s feedback 

For university staff, there are at least two staff conferences at department and faculty level, and 

another at university level every year. Besides, QAO has conducted online surveys on the working 

environment annually since 2015. At the end of the survey period, the QAO sends reports to the 

Administration Boards of the university, offices and faculties. After that, offices and faculties with 

low satisfaction indices have to make improvement plans and send them back to the QAO for 

supervision. From 2015 to 2018, most of the survey criteria have shown significant improvements 

[Exh.11.13. Report on survey results on working environment]. 

Moreover, HCMUTE periodically organizes meetings between the President Board and staff. This 

is considered to be an effective channel for the Administration Board to collect feedback and 

opinions from all staff about the university’s activities and policies, as well as to respond to their 

questions in an open and transparent way. Besides, the university uses the KPIs system to assess 

the level of job accomplishment of its staff. The system is a good tool to ensure the precise 

assessment for the contribution of staff. 

b) Students’ feedback 

Following the procedure of assessing student satisfaction while studying [Exh.11.14. Procedure 

for evaluating students’ satisfaction during the training period], and procedure for evaluating 

stakeholders’ satisfaction with curriculum [Exh.11.6. Procedure for evaluating stakeholders’ 

satisfaction with curriculum], QAO conducts a survey every semester on students' opinions about 

teaching activities of lecturers. Figure 11.4 describes the evaluation of students for all FIT’s 

lecturers since 2014 [Exh.11.15. Survey results of education quality index]. This figure shows that 

there has been a significant progress in the quality of educational indices from 2014 to 2018. Other 

technical departments in the university experienced similar progress. 

Since 2015, QAO also conducts an online survey yearly about the service quality of the HCMUTE. 
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After completing the survey, QAO creates reports and sends to relevant units to handle the 

students' comments. Moreover, the library and dormitory also conduct surveys on students' 

satisfaction about their services and activities [Exh.11.16. Student feedback on quality service].  

For any dissatisfaction about various educational issues, students can complain to the AIO 

[Exh.11.17. Student complaint resolution procedure]. Besides, feedback from students can also be 

collected in many other ways, such as: meetings at the faculty and university levels between the 

President Board, heads of sub-units and students each semester; meetings between the President 

and students on the last Thursday of the month; or HCMUTE’s email address and Facebook. 

 

Figure 11.4. Survey results of education quality index of FIT compared with other faculties 

Notes: Faculty of Information Technology (FIT), Faculty of Civil Engineering (FCE), Faculty of 

Vehicle and Energy Engineering (FVEE), and Faculty of Electrical and Electronics Engineering 

(FEEE)) 

c) Alumni’ feedback 

HCMUTE and FIT conduct annually surveys with alumni, basing on the procedure for evaluating 

stakeholders’ satisfaction with curriculum [Exh.11.6. Procedure for evaluating stakeholders’ 

satisfaction with curriculum]. Survey results show that most graduates from FIT are satisfied with 

the curriculum and find that the knowledge and skills they have been equipped at university suits 

their jobs. Take an example, there are 65% and 69% of graduates (in 2015 and 2019 respectively) 

having jobs 3 months before graduation. Besides, FIT organizes periodical meetings with 

stakeholders, including alumni to discuss and receive comments and feedback on the curriculum 

[Exh.11.18. Alumni surveys]. These comments are taken into consideration when FIT performs 

both minor and major revision for the IT programme. In the last 5 years, a lot of these feedbacks 

have brought significant changes to the programme, making it become more practical and meet 

the labour market’s needs [Appendix 6: Updated contents of IT programmes in 2012 and 2018] 

d) Employers’ feedback 

The faculty gathers feedback from enterprises each year through surveys or meetings to get various 

types of information. Based on the surveys, about 75% of businesses are satisfied with the abilities 

and knowledge of FIT graduates. Business representatives also emphasize that English has become 

more and more important at workplace. In addition, businesses are also concerned about other 

issues such as professional ethics, ability to adapt quickly with corporate culture, teamwork skills, 

ability to confidently express opinions, etc. [Exh.11.19. Labour market surveys]. 
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In recent years, the faculty has put these comments into close consideration and improved the IT 

programme through two major revisions in 2012 and 2018, as well as annual minor updates on the 

curriculum’s content and course syllabi [Appendix 6: Updated contents of IT programmes in 2012 

and 2018]. 

. 
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PART III: STRENGTHS AND WEAKNESSES ANALYSIS 

Criterion 1: Expected learning outcomes 

Strengths 

● The ELOs of the IT programme are carefully designed and well-aligned with the 

programme objectives (POs). 

● The ELOs are built based on MoET standards, stakeholders’ feedback, as well as 

HCMUTE and FIT visions and missions. Besides, they are based on CDIO framework, an 

innovative educational framework for producing the next generation of engineers 

● The ELOs cover a variety of abilities, including: general knowledge, professional 

knowledge, professional skills, soft skills and attitude. They also aim to student’s life-long 

learning ability and entrepreneurship. 

Weaknesses 

● Technologies in the IT field is changing rapidly. Therefore, the ELOs about professional 

knowledge and skills need to be revised and updated continuously to meet the labour 

market’s requirements. 

Plans for improvement 

● FIT suggests a plan to revise the programme’s ELOs every 3-4 years, instead of every 4-6 

years as in the regulations of MoET and HCMUTE.  

 

Criterion 2. Programme specification 

Strengths 

● The information in the programme and course specification is comprehensive. The IT 

programme specification clearly describes the programme objectives as well as the ELOs 

of the programme, the semester-timetabled curriculum, and the teaching and assessment 

strategies. It also shows the levels of contribution of all subjects to ELOs by the 

programme’s correlation matrix. All syllabi of the programme are standardized in a 

uniform template and design. 

● The IT programme is periodically reviewed and updated under the ISO management 

standards to enhance the quality of teaching and learning, as well as to adapt to the needs 

of the labour market and social requirements. 

● The most up-to-date IT programme specification is announced to stakeholders via websites 

of the FIT. All academic staff of the faculty are also provided with the most up-to-date 

programme specification and syllabi in regular meetings. 

Weaknesses 

● Because technologies are always changing, the IT programme needs to continuously 

update to meet the requirements of society. The latest technology should be updated to 

teach students. In order to do this, we need to work closely with IT businesses to update 

new technologies and help students get more opportunities to practice in business 

environments. 

Plans for improvement 

● The FIT keeps on working closely with stakeholders, including enterprises and alumni to 

update and develop the programme. 
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● The IT programme should have more elective courses in order to adapt more to the rapid 

development of science and technology and the increasing requirements of labor markets. 

 

Criterion 3: Programme structure and content 

Strengths 

● The programme is revised and updated following an appropriate evaluating and improving 

process. Therefore, its structure and content are kept up-to-date, adapt to stakeholders’ 

requirements and supportive to international integration. 

● The programme content has a balanced ratio between general, fundamental and specialized 

knowledge and skills. It also includes personal and professional attitude, and 

entrepreneurship. 

● The programme is logically structured and has a clear curriculum map. Each of its courses 

contributes well to the programme ELOs. 

Weaknesses 

● There programme only have several courses that support entrepreneurship, creativity and 

start-up. 

Plans for improvement 

● The courses IT Leadership and Entrepreneurship should be either increased in number of 

credits or put into the programme as elective courses. 

Criterion 4: Teaching and Learning Approach 

Strengths 

● Most courses combine theory with practice that allows students to get deeper knowledge, 

and better professional skills. 

● HCMUTE has ISO procedures to ensure the quality of teaching and learning activities. The 

teaching assessments are evaluated and improved frequently each semester. 

● Most FIT lecturers have attended many international training courses for teaching methods 

and pedagogic skill enhancement. 

● Sufficient facilities enable lecturers to implement a variety of teaching and learning 

methods. Therefore, students’ soft skills such as self-study or problem solving have been 

improved. 

Weaknesses 

● Courses that are taught fully in English are still limited in the programme. 

Plans for improvement 

● FIT plans to increase the number of full-English courses in the curriculum. This can help 

accelerating students’ process to raise their English ability, which is a useful tool both for 

their studies and future career. 

Criterion 5: Student Assessment 

Strengths: 

● HCMUTE pays special attention to the improvement of assessment methods in order to 

cover ELOs and guarantee the quality of graduates. 

● Students grab the formative and summative assessments firmly, which are specified clearly 

in each syllabus. 
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● Along with the HCMUTE’s ISO of procedure for composing and keeping confidentially 

the test, replicating writing test; delivering, receiving the test and grade, the regulations of 

assessment, grading/re-grading scheme are specified clearly to satisfy students. 

● Exam questions and test papers are aligned with CLOs and ELOs. 

● At FIT, rubrics are used in courses which are evaluated by presentations, oral test or 

project-based to ensure reliability and fairness for students. 

Weaknesses 

● Some rubrics are still designed following a general template, and thus they haven’t been 

able to assess all the specialized knowledge or skills in a course. 

Plans for improvement 

● Rubrics need to be improved with more details so that they can be used to evaluate each 

content that align with ELOs, especially for project-based learning courses. 

Criterion 6: Academic staff quality 

Strengths: 

● There are qualified academic staff in HCMUTE and FIT to conduct the curriculum. 

● Most lecturers with the Ph.D. degree studied abroad and graduated from universities in 

developed countries such as France, Italia, Australia, Korea, and Taiwan. They have 

knowledge of advanced technologies as well as effective teaching techniques. 

● Recently, the quality of FIT's scientific research has significantly increased through high-

quality projects at higher levels. 

● Lecturers can continuously improve their professional skills thanks to many supportive 

policies established by the university and the faculty. 

Plans for improvement 

● FIT has planned to recruit more qualified staff that hold PhD degree annually to improve 

the quality of academic staff. 

● FIT has planned to increase the number of international publications. 

Criterion 7: Support staff quality 

Strengths 

● Support staff at FIT are carefully chosen through an effective and transparent process. They 

are enthusiastic, friendly and well-qualified for the correspondent job. 

● Support staff’s performance is regularly evaluated and monitored for improvement. 

Weaknesses 

● Support staff's English proficiency is limited while HCMUTE aims to use English as an 

official language in the near future. 

Plans for improvement 

● HCMUTE and FIT continue providing opportunities for support staff to attend English 

training courses to improve their English abilities. 

Criterion 8: Student quality and support 

Strengths 

● The input quality of students who enter HCMUTE and FIT is considerably increased in the 

recent years, thanks to the appropriate intake policies of the university. 

● The online educational management system, together with the LMS and dashboard 
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systems, enables FIT and its students to keep good track of the teaching and learning 

process. Moreover, the advisory team is always available to help students with academic 

issues.  

Weaknesses 

● The English background of many freshmen to FIT is limited, due to the fact that they come 

from rural or distant areas. This prevents them from approaching the English materials, 

which are commonly used in IT-related courses. 

● A majority of IT students are introverted and not eager to take part in social activities, and 

thus lack of some soft skills like communication or public speaking. 

Plans for improvement 

● HCMUTE holds English clubs and contests, as well as English zones to create a good 

English speaking environment for students. The university also plans to establish an 

English center specialized for conducting English courses to help students acquire their 

programme outcome English standard. 

● FIT plans to seek for and organize more practical extra-curricular activities that attract 

more students to participate to help them improve social skills. 

Criterion 9 – Facilities and Infrastructure 

Strengths 

● The facilities of the university and faculty meet the Vietnamese and international standards 

for higher-education teaching, learning and research. 

● The quality and quantity of computer rooms of FIT are sufficient for students to practice. 

● Computer hardware and software as well as other equipment are regularly maintained and 

updated. New equipment are added every year as needed. 

Plans for improvement 

● Enhance the current wifi network to support teaching and learning activities. 

Criterion 10: Quality Enhancement 

Strengths 

● Students can provide their feedback on teaching activities for each course so that lecturers 

analyze and perform enhancement actions annually. 

● HCMUTE have ERO, FIT has an alumni board, and has good relationships with many IT 

companies that makes it easy to collect feedback from enterprise and alumni. QAO also 

regularly conducts surveys on satisfaction of staff and students in order to promptly 

improve shortcomings. 

● Feedback from all stakeholders is regularly gathered. Thus, the IT programme is constantly 

updated to meet up-to-date labor market’s requirements. 

Weakness 

● Stakeholders’ feedback, especially that of employers and alumni, is diverse, so it is hard to 

extract the common requirements for ELOs’ construction. 

Plans for improvement 

● FIT carefully chooses prestigious enterprises and alumni to invite to its annual meetings 

for programme evaluation.  

Criterion 11: Output 
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Strengths 

● Many FIT students have jobs before graduation and most of them have jobs within 3 

months after graduation. The job satisfaction level of alumni is also very high. 

● Most enterprises are satisfied with the professional knowledge and skills of FIT students. 

Weakness 

● There are not many students participated in research projects of lecturers, and publish 

research articles. 

Plans for improvements 

● Reorganize the featured research group of FIT (Computer Sciences and Applications 

group) and provide opportunities for students to participate in the group’s activities so that 

they could improve their research abilities. 
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PART IV: APPENDICES 

Appendix 1: Correlation matrix of the IT programme 

CORRELATION MATRIX OF INFORMATION TECHNOLOGY PROGRAMME 

SM 
Course 

Expected Learning Outcome (ELO) 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 

CDIO 1.1 1.2 1.3 2.1 2.2 2.3 2.4 2.5 3.1 3.2 3.3 4.1 4.2 4.3 4.4 4.5 4.6 4.7 4.8 

  

Courses are scheduled by Academic Affairs Office 
The Basic Principles of Marxism - 

Leninism 
2       3     2 3                     

Ho Chi Minh's Ideology 2       3     2 3                     

Revolution of Vietnamese Communist 

Party 
2       3     2 3                     

1 

1st Semester 

Physics 1 2     3   2 2   2 2 2                 

General Law 2       3     2                       

Introduction to Information Technology   2         2 2 3 2 2                 

Introduction to Programming   3   3   2 3 2                       

Calculus 1 2 3   3     3 3 2 2                   

Linear Algebra and Algebraic Structures   3   3     3 3 2 2                   

2 

2nd Semester 

Physics - Laboratory 1 2       2   2   2 2                   

Calculus 2 2 3   3     3 3 2 2                   

Mathematical Statistics for Engineers   3   3         2 2                   

Programming Techniques   3   3 2 3 3                         

Discrete Mathematics and Graph Theory   3   3   3 3             3 3         
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Electrical Electronic Engineering   3 3 4     4   3 3   3   3           

3 

3rd Semester 

Students choose two from the 

following 
  

Introduction to Quality Management   2   2         2   2     2           

Engineering Psychology 2     2 2 2   2 2 2       3 3         

Learning Skills 2     2     2   3 3 3     3 3   2     

Systems Thinking 2     2 2 2   2 3 3       3 3         

Planning Skill 2         2 2 2 3 3   3   3 3 3       

Workplace Skills       2     2 2 3 3 2   3 3 3 3       

Research Method   2   2   3 2 2 2 2           3       

Introduction to Vietnamese Culture 2       2       3 3                   

General Economics 2 3   3   2                           

Introduction to Management 2     3         3 3                   

Introduction to Logic 3     3     3 3 3 3   3               

Introductory Sociology 3             3 3 3   3               

  Compulsory courses   

  Basic Electronic Practice   2   3 3   3   2 2   3 2             

  Data Structures and Algorithms   3   3 3       3 3         3         

  
Computer Architecture and Assembly 

Language 
  3       3     3 3       3   3       

  Object-Oriented Programming   3   4 3   3     3         3 4       

4 

4th Semester 

Networking Essentials   3 3     3                   3 3     

Windows Programming     3   4       3 3         4 3       

Operating Systems   3 3           3 3       4   3 3     
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Database Systems   3             3 3       4           

Introduction to Artificial Intelligence     3 4     3   3 3 3                 

5 

5th Semester 

Information Security         4 3 4 3 3 3 3                 

Web Programming   3   4 4                   4 3       

Software Engineering   3 3 4 4 4     3 3   3   4 4         

Database Management Systems     3 4 4       3 3         4         

Fundamental Elective 1 – Students 

choose one from the following: 
  

Cloud Computing   3 3     3   3   3   3   4 4         

Advanced Programming Language           3   3   3   3   4 4         

Fundamental Elective 2 – Students 

choose one from the following: 
                                      

Machine Learning         3 3     3 4 3     5 5         

Electronic Commerce                 3 4 3   3 5 5   4 3   

6 

6th Semester 

Fundamental Elective 3 – Students 

choose one from the following: 
  

Digital Image Processing       4 4 3 3             4 4         

Deep Learning       4 4 3 3   3 3 3     4 4         

Fundamental Elective 4 – Students 

choose one from the following: 
  

Embedded Systems       3   3     3 4       5   4       

Fundamental of Information Theory       3   3     3 4       5   4       

Software Engineering   

Web Security       3 3       3 4 3 4               
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Object-Oriented Software Design       3   3     3 4       5 5 4       

Mobile Programming   3 3   3 3     3 4 3       5 4       

Computer Networking & Network 

Security 
  

Cryptography       3   3     3 4       5   4       

Advanced Network Technologies           3     3 4 3     5 5 4 4     

Ethical Hacking and Defense         3 3     3 4   4   5 5   4     

Information Systems   

Information Systems Analysis and 

Design 
      3 3       3 4         5         

Data Mining       3   3 3 3 3 4                   

Big Data Essentials     3 4 4       4 5 3                 

Students choose 1 course suitable with 

their concentration from the followings 
  

Advanced Database Systems   3 3 3 3       3 4                   

Software Development Environments 

and Tools 
    3       3     5 3       6 5       

Software Project Management     3       3   4 5 3   3 6 6 5   3   

Digital Forensics                   5   5 3 5 5 5 5     

Network Security Monitoring Systems                   5   5 3 5 5 5 5     

Data Warehouse       4   4 3 3 4 5 3                 

7 

7th Semester 

IT Enterprise Subject       3     3   3 3   3 3         2 2 

IT Leadership and Entrepreneurship                                   2 2 

Major Project     3 4 4 4 3   4 5 3 5 3 6 6 5 5 3 2 

IT Enterprise Internship             3 3 4     5 3     5       

Specialization in Software Engineering   

Software Testing     3   4 4 3 3 4 5 3                 
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Modern Software Technologies     3 4 4 4     4 5         6 5       

Specialization in Networking & 

Network Security 
                                      

Computer Networks Design                 4 5       6 6 5 5     

Network Security     3   4 4 3 3 4         6     5     

Specialization in Information Systems                                       

Big Data Analysis     3 4         4 5 3 5       5       

Database Security     3 4 4       4 5 3 5               

8 

8th Semester 

Capstone Project     3 4 4 4 3   4 5 3 5 3 6 6 5 5 3 2 

Specialized Subject 1     3 4 4       4 5   5   6 6         

Specialized Subject 2     3 3 4       5 4 4         5 5 3   

Specialized Subject 3           4 3   3 3     3 3 3       2 

Students choose 1 course suitable with 

their concentration from the 

followings 

  

Search Engine   3 3   4 4     4 5 3       6 5       

Wireless and Mobile Network Security       4   4     4 5       6   5       

Information Retrieval       4   4 3 3 4 5                   

Cloud Administration                   5   5   5 5 5 5     

Educational Software Design     3 4 4       4 5   5   6 6         

Advanced Mobile Programming       3   4 3     5   5   5 5 5       

Note: Values of the numbers 1 to 6 present the competency levels 

 

  



 

 

65 

 

Appendix 2: IT curriculum map 
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Appendix 3: Mapping table of teaching methods to ELOs 

Table 1: Mapping teaching methods to ELOs 

Teaching 

Strategy 

ELO 1, 2, 

3, 18, 19 

ELO 4, 5, 6, 

14, 15, 16, 

17 

ELO 9, 10, 

11 

ELO 12, 

13 

ELO 7, 8 

Lecture H H L L L 

Presentation L L H H M 

Group discussion M M H H H 

Project-based learning L H H H H 

Practice M H H M H 

Note: L: Low; M: Medium; H: High (the levels of the contribution of teaching methods to ELOs) 

Appendix 4: The contribution of assessment methods in each course to ELOs 

Table: The contribution of assessment methods in each course to ELOs 

 

Assessment methods 

 

ELOs 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 

Formative 

Diligent       4 1            

Quizzes, exercises 2 11 11 17 8 12 11 10 13 13 5 4 1 7 7 7 3 1  

Individual learning project  6 8 9 9 2 2  10 8 4   2 6 6 2 1  

Practical workshop test  4 5 7 2 8 5 4 6 5    5 1 6 2 1  

Group presentation 10 3 4 13 11 9 14 12 25 24 9 6 5 14 13 8 6 2  

Writing test 8 7 3 13 5 9 8 6 4 2 1  1 5 3 1    

Multiple choice test 4 7 6 9 3 11 4 2 3 3 2 3 1 3 2     

Exercises and oral test 6 3 4 9 7 5 8 5 15 14 4 7 5 6 7 3 3 3 4 

Summative 

Exercises and oral test 2 2 2 4 3 4 3 2 5 5 2 3 2 3 6 4 1 1  

Course project, 

Presentation 
2 9 17 28 23 18 15 9 34 37 16 13 7 20 26 19 9 4 3 

Final Examination (Multi-

choice test) 
1 3 3 4 2 5 3  3 4 4 2  3 3 2 2   

Final Examination (Writing 

test) 
8 9 1 10 8 4 4 10 6 3 1 2  4 2 2 1   

Final Examination (Practice 

in Computer Labs) 
 2 1 2 1 3 3 2 1  1   2 1 1 2   

Note: Each value in the table presents the number of courses in the IT programme using proper 

assessment methods to contribute to each ELO. 
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Appendix 5:  Statistics of FIT staff 

Table: Statistics of FIT staff (March 2019) 

Office/Departments Highest Educational Attainment Total 

BS MSc PhD 

Faculty Office 0 3 0 3 

Department of Information 

Systems 

0 4 2 6 

Department of Software 

Engineering 

0 7 4 11 

Department of Networking and 

Network security 

0 4 1 5 

Department of Informatics 

Fundamentals 

0 5 2 7 

Total 0 23 9 32 

 

Appendix 6:  Updated contents of IT programmes in 2012 and 2018 

Table: Updated contents of IT programmes in 2012 and 2018 

Programme Updates 

2012  Apply the CDIO approach in programme construction. 

 Reduce the total number of credits from 182 to 152. 

 Integrate two or more related courses into one 

 Removing the course “Management Programming with Microsoft Access”. 

 Reduce number of credits from 4 to 3 for many courses in the programme. 

 The course of Introduction to Information Technology is added to supply 

students with job orientation, as well as basis soft skills to study well at 

university. 

2018  Reduce the total number of credits from 152 to 132. 

 Students are required to submit the English certificate. 

 Reduce number of credits from 4 to 3 with most courses in the programme. 

 Students are allowed to choose some MOOC courses to take and replace the 

corresponding course in the programme. 

 Some cross-discipline courses are added as elective courses 

 The courses entitled “IT Enterprise Internship”, “IT Leadership and 

Entrepreneurship”, and “IT Enterprise Subject” are added. 

 Some up-to-date courses are added to the programme, including: Big Data 

Essentials, Deep Learning, Big Data Analysis, Machine Learning. 

 Three courses of Networking and Network Security major are added, including: 

Cloud Environment Administration, Ethical Hacking and Defense, Digital 

Forensics 
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Checklist for AUN Quality Assessment at Programme Level 
1 Expected Learning Outcomes 1 2 3 4 5 6 7 

1.1 The expected learning outcomes have been clearly formulated and 

aligned with the vision and mission of the university 

     x  

1.2 The expected learning outcomes cover both subject specific and 

generic (i.e. transferable) learning outcomes 

     x  

1.3 The expected learning outcomes clearly reflect the requirements of 

the stakeholders 

    x   

 Overall opinion 5.6 

2 Programme Specification 1 2 3 4 5 6 7 

2.1 The information in the programme specification is comprehensive 

and up-to-date 

     x  

2.2 The information in the course specification is comprehensive and 

up-to-date 

     x  

2.3 The programme and course specifications are communicated and 

made available to the stakeholders 

    x   

 Overall opinion 5.6 

3 Programme Structure and Content 1 2 3 4 5 6 7 

3.1 The curriculum is designed based on constructive alignment with the 

expected learning outcomes 

    x   

3.2  The contribution made by each course to achieve the expected 

learning outcomes is clear 

    x   

3.3 The curriculum is logically structured, sequenced, integrated and up-

to-date 

    x   

 Overall opinion 5.3 

4 Teaching and Learning Approach 1 2 3 4 5 6 7 

4.1 The educational philosophy is well articulated and communicated to 

all stakeholders 

    x   

4.2 Teaching and learning activities are constructively aligned to the 

achievement of the expected learning outcomes 

    x   

4.3 Teaching and learning activities enhance lifelong learning     x   

 Overall opinion 5.0 

5 Student Assessment 1 2 3 4 5 6 7 

5.1 The student assessment is constructively aligned to the achievement 

of the expected learning outcomes 

    x   

5.2 The student assessments including timelines, methods, regulations, 

weight distribution, rubrics and grading are explicit and 

communicated to students 

    x   

5.3 Methods including assessment rubrics and marking schemes are 

used to ensure validity, reliability and fairness of students 

assessment 

     x  

5.4 Feedback of student assessment is timely and helps to improve 

learning 

    x   

5.5 

 

Student have ready access to appeal procedure      x  

 Overall opinion 5.4 

6 Academic staff quality 1 2 3 4 5 6 7 

6.1 Academic staff planning (considering succession, promotion, re-     x   
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deployment, termination, and retirement) is carried out to fulfil the 

needs for education, research and service 

 

6.2  Staff-to-student ratio and workload are measured and monitored to 

improve the quality of education, research and service 

   x    

6.3 Recruitment and selection criteria including ethics and academic 

freedom for appointment, deployment and promotion are determined 

and communicated 

     x  

6.4  Competences of academic staff are identified and evaluated      x  

6.5 Training and developmental needs of academic staff are identified 

and activities are implemented to fulfil them 

    x   

6.6  Performance management including rewards and recognition is 

implemented to motivate and support education, research and 

service 

     x  

6.7 The types and quantity of research activities by academic staff are 

established, monitored and benchmarked for improvement 

   x    

 Overall opinion 5.1 

7 Support Staff Quality 1 2 3 4 5 6 7 

7.1 Support staff planning (at the library, laboratory, IT facility and 

student services) is carried out to fulfil the needs for education, 

research and service 

    x   

7.2  Recruitment and selection criteria for appointment, deployment and 

promotion are determined and communicated 

     x  

7.3 Competences of support staff are identified and evaluated      x  

7.4 Training and developmental needs of support staff are identified and 

activities are implemented to fulfil them 

     x  

7.5 Performance management including rewards and recognition is 

implemented to motivate and support education, research and 

service 

     x  

 Overall opinion 5.8 

8 Student Quality and Support 1 2 3 4 5 6 7 

8.1 The student intake policy and the admission criteria are defined, 

communicated, published, and up-to-date 

     x  

8.2  The methods and criteria for the selection of students are determined 

and evaluated 

    x   

8.3  There is an adequate monitoring system for student progress, 

academic performance, and workload 

     x  

8.4 Academic advice, co-curricular activities, student competition, and 

other student support services are available to improve learning and 

employability 

     x  

8.5  The physical, social and psychological environment is conducive 

for education and research as well as personal well-being 

     x  

 Overall opinion 5.8 

9 Facilities and Infrastructure 1 2 3 4 5 6 7 

9.1 The teaching and learning facilities and equipment (lecture halls, 

classrooms, project rooms, etc.) are adequate and updated to support 

education and research 

    x   

9.2 The library and its resources are adequate and updated to support 

education and research 

    x   
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9.3 The laboratories and equipment are adequate and updated to support 

education and research 

    x   

9.4  The IT facilities including e-learning infrastructure are adequate and 

updated to support education and research 

    x   

9.5 The standards for environment, health and safety; and access for 

people with special needs are defined and implemented 

     x  

 Overall opinion 5.2 

10 Quality Enhancement 1 2 3 4 5 6 7 

10.1 Stakeholders’ needs and feedback serve as input to curriculum 

design and development 

    x   

10.2  The curriculum design and development process is established and 

subjected to evaluation and enhancement 

     x  

10.3 The teaching and learning processes and student assessment are 

continuously reviewed and evaluated to ensure their relevance and 

alignment 

     x  

10.4  Research output is used to enhance teaching and learning    x    

10.5 Quality of support services and facilities (at the library, laboratory, 

IT facility and student services) is subjected to evaluation and 

enhancement 

    x   

10.6  The stakeholders’ feedback mechanisms are systematic and 

subjected to evaluation and enhancement 

    x   

 Overall opinion 5.1 

11 Output 1 2 3 4 5 6 7 

11.1 The pass rates and dropout rates are established, monitored and 

benchmarked for improvement 

    x   

11.2 The average time to graduate is established, monitored and 

benchmarked for improvement. 

    x   

11.3 Employability of graduates is established, monitored and 

benchmarked for improvement. 

     x  

11.4  The types and quantity of research activities by students are 

established, monitored and benchmarked for improvement 

   x    

11.5 The satisfaction levels of stakeholders are established, monitored 

and benchmarked for improvement 

    x   

 Overall opinion 5.0 

 Overall verdict 5.4 
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Supporting documents and evidences 

No. Exh. Title of Exhibition Category 

Criterion 1. Expected Learning Outcomes 

1 1.1 Feedback of stakeholders Document 

 1.1a 

Meeting minutes between FIT and stakeholders for 

revision of ELOs and curriculum of IT programme Document 

 1.1b 

Meeting minute of the FIT on the ELOs and curriculum of 

IT programme Document 

 1.1c  

Survey results on satisfaction level of stakeholders for 

ELOs and curriculum of IT programme Document 

2 1.2 Benchmarking of the IT programme  

 1.2a IT programmes of some prominent universities Document 

 1.2b 

Analysing and benchmarking IT programme of HCMUTE 

and others Document 

3 1.3 Extracurricular activities  

 1.3a Green Summer Volunteer Campaign Document 

 1.3b Green Sunday Document 

 1.3c Field trip Document 

 1.3d English club Document 

 1.3e Soft skill club Document 

 1.3f IT contests Document 

4 1.4 Revision of ELOs of the IT programme  

 1.4a Plan for revision of IT programme in 2012, 2015, 2018 Document 

 1.4b 

Meeting minutes between FIT and stakeholders for 

revision of ELOs and curriculum of IT programme in 2012, 

2015, 2018. Document 

 1.4c 

Meeting minute of the FIT on the ELOs and curriculum of 

IT programme in 2012, 2015, 2018 Document 

 1.4d 

HCMUTE decision on the promulgation of IT’s ELOs in 

2018 Document 

 1.4e IT programmes in 2012, 2015, 2018 Document 

5 1.5 Assessment rubrics Document 

 1.5a Rubric for course project Document 

 1.5b Rubric for capstone project Document 

 1.5c Rubric for presentation Document 

Criterion 2. Program Specification 

1 2.1 Programme specification   

 2.1a IT Programme Specification Document 

 2.1b Brief outline of all courses in the programme Document 

2 2.2 Procedure for curriculum revision Document 

3 2.3 Sample course syllabi  

 2.3a Syllabus of Introduction to Information Technology Document 

 2.3b Syllabus of Networking Essentials  Document 

 2.3c Syllabus of Database Systems  Document 

 2.3d Syllabus of Object-Oriented Software Design  Document 

4 2.4 Minutes of the department meeting for revision Document  
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5 2.5 Lecturer portfolios and student feedback  

 2.5a 

Lecturer portfolios and student feedback of Introduction to 

Information Technology 

Document 

 2.5b 

Lecturer portfolios and student feedback of_Networking 

Essentials 

Document 

 2.5c 

Lecturer portfolios and student feedback of Database 

Systems course 

Document 

 2.5d 

Lecturer portfolios and student feedback of Object-oriented 

Software Design 

Document 

6 2.6 Syllabus of Introduction to Information Technology Document 

7 2.7 Teaching plans and programme information on websites  

 

2.7a Programme information of IT programme on FIT website Document 

and Link 

 

2.7b Teaching plans of school-years on AAO website and link Document 

and Link 

Criterion 3. Programme Structure and Content 

1 3.1 Sample course syllabi  

 3.1a Course syllabus of Introduction to Information Technology Document 

 3.1b Course syllabus of Database Systems Document 

 3.1c Course syllabus of Software Engineering Document 

 3.1d Course syllabus of Object Oriented Software Design Document 

 3.1e Course syllabus of Software Project Management Document 

2 3.2 The IT programmes in 2012 and 2018  

 3.2a IT programme in 2012 Document 

 3.2b IT programme in 2018 Document 

3 3.3 

Meeting minutes and updated contents of the IT 

programmes in 2012 and 2018  

 3.3a ISO procedure for revising academic programme Document 

 3.3b Plans for revision of the IT programme Document 

 3.3c Feedback from Alumni and Industry Document 

 3.3d Meeting minutes of FIT and FIT Departments Document 

4 3.4 IT programmes of some prominent universities  

 3.4a IT programme of UIT Document 

 3.4b IT programme of HCMUT Document 

 3.4c IT programme of HCMUNS Document 

 3.4d IT programme of PTIT Document 

5 3.5 List of inter-branch courses and MOOC courses Document 

Criterion 4. Teaching and Learning Approach 

1 4.1 Pictures of students receiving supports Image 

2 4.2 Company tour activities and  Competition Certificates Document 

 4.2a Company tour activities Document 

 4.2b Competition Certificates Document 



 

 

73 

 

3 4.3 Certificates of FIT’s lecturers Document 

4 4.4 Sample of courses’ syllabi Document 

5 4.5 Sample of general courses’ syllabi Document 

 4.5a Syllabi of Social Science, Political and Philosophy Document 

 4.5b Syllabi of Maths courses Document 

6 4.6 Digital learning statistic Document 

7 4.7 List of student research projects Document 

8 4.8 Picture of student in competitions Image 

 4.8a Information security competition 2018 Image 

 4.8b Hackathon 2019 Image 

 4.8c Mastering IT Image 

 4.8d Game Jame Image 

 4.8e IT Olympic Image 

9 4.9 Picture of enterprise collaborations Image 

 4.9a Gameloft Image 

 4.9b FPT software Image 

 4.9c IBM Image 

 4.9d Harvey Nash and HCA Image 

10 4.10 Enterprise internship course Document 

11 4.11 Student’s extra-activities Document 

 4.11a Sport festivals Image 

 4.11b Camping trips Image 

 4.11c Soft-skill training courses Image 

 4.11d Art competitions Image 

 4.11e Voluntary and charity activities Image 

 4.11f Mid-autumn Festivals for orphans Image 

 4.11g Green Sunday Image 

 4.11h Green Summer Campaigns Image 

 4.11i Other Activities Image 

12 4.12 List of acceptance MOOC courses Document 

13 4.13 Samples of course portfolios Document 

 4.13a 
Lecturer portfolio and Student feedback of Introduction to 

Information Technology 
Document 

 4.13b 
Lecturer portfolio and Student feedback of Database 

Systems Document 

14 4.14 
List of pedagogic training courses and Pedagogy 

certificates 
Image 

15 4.15 Samples of course portfolios use English language Document 

 4.15a Networking Essentials portfolio Document 

 4.15b Object-Oriented Software Design portfolio Document 

16 4.16 
Syllabus of the Introduction to Information Technology 

course 
Document 

17 4.17 Field trips and internships activities Image 

 4.17a Epinion Image 

 4.17b FSoft Image 

 4.17c Gameloft Image 

 4.17d Global Cybersoft Document 

 4.17e Lac Viet Image 

 4.17f MTI Image 
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 4.17g TMA Document 

Criterion 5. Student Assessment 

1 5.1 Decision on outcome English standard Document 

2 5.2 Samples of end-chapter surveys Image 

3 5.3 Rubrics of capstone project and course projects Document 

4 5.4 Course Syllabi Document 

5 5.5 A sample of capstone project portfolio Document 

 5.5a Regulation Document 

 5.5b Capstone project portfolio Document 

6 5.6 A sample of course syllabus Document 

7 5.7 
Student’s satisfaction survey on Lecturers teaching 

activities 
Document 

 5.7a Survey template Document 

 5.7b Survey results Document 

8 5.8 Lists of Rubrics Document 

9 5.9 Procedure for course assessment Document 

10 5.10 Meeting minutes Document 

11 5.11 Enhancement assessment methods workshops Document 

 5.11a Enhancement assessment activities Document 

 5.11b Enhancement assessment methods workshop presentation Document 

12 5.12 Samples of feedback from formative assessment Document 

13 5.13 
Links and picture of webpage publishing test answer sheets 

and solutions 
Document 

14 5.14 Procedure for planning and organizing examination Document 

15 5.15 Re-grading lists of students Document 

Criterion 6. Academic staff quality 

1 Exh 6.1 Academic staff planning  

 6.1a HCMUTE human resource planning 2013 to 2020  Document 

 6.1b HCMUTE human resource report 2013-2018 Document 

 

6.1c FIT development strategy plans 2013-2018 and with a 

vision to 2020 Document 

 

6.1d HCMUTE development strategic plans 2017-2022 a vision 

to 2030 Document 

 6.1e FIT annual quality objectives and planning Document 

 6.1f List of academic staff and visiting lecturers of FIT Document 

 6.1g Lecturer’s title accreditation Document 

2 6.2 Human resource policy related to academic staff  

 6.2a Education Law execution  Document 

 6.2b Retirement regulations Document 

 6.2c Promotion and designation regulations Document 

 6.2d Professor title registration announcement Document 

3 6.3 Working mode and lecturers’ survey reports  

 6.3a Working modes Regulations - No 2194 Document 

 6.3b Lecturer’s satisfaction surveys 2015-2018 Document 

4 6.4 Academic staff recruitment  

 6.4a Standards for lecturers Document 

 6.4b FIT recruitment proposal Document 

 6.4c Recruitment announcement Document 
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 6.4d The ISO procedure for academic staff recruitment Document 

 6.4e Criteria checklist for academic staff candidates Document 

5 6.5 HCMUTE internal expenses  

 6.5a Regulation for HCMUTE internal expenses Document 

 6.5b HCMUTE financial revenue and expenditure report Document 

6 6.6  FIT’s lecturers getting early pay raises  

 6.6a Decisions on FIT’s lecturers getting early pay raises Document 

 6.6b List of Lecturers' achievements Document 

7 6.7 Lecturers’ service activities  

 6.7a Consulting for the entrance exam Image 

 6.7b Supporting student’s contests Image 

 6.7c The students in company trips activities Image 

8 6.8 The standard of academic staff  

 6.8a Labor contract Document 

 6.8b Standards for lecturers Document 

 6.8c HCMUTE adjusted standards for lecturers Document 

 6.8d Education Law execution  Document 

9 6.9 Probation activity  

 6.9a Probation guides for academic staff Document 

 6.9b Probation ending documents of academic staff Document 

 

6.9c The required eligibility for academic staff to end the 

probation period Document 

10 6.10 Teaching activity  

 6.10a Teaching schedule of FIT Document 

 

6.10b Lecturer portfolio and Student feedbacks of Introduction to 

Information Technology Document 

 6.10c Tutor policies for academic staff Document 

 6.10d Variety of instructional media used to consult students Image 

11 

6.11 Teaching evaluation: Observation, Feedback and 

Inspection  

 6.11a Teaching observation Document 

 6.11b  A Sample of student's feedback  Document 

 6.11c  Quality assurance report on teaching activities Document 

 

6.11d Supervision of HCMUTE education inspectors to teaching 

activities Document 

12 6.12 Training and seminar activities for FIT academic staff  

 6.12a Lecturer fostering and Training announcement  Document 

 6.12b List of training courses for academic staff Document 

 6.12c Announcement for performance report submission Document 

 6.12d FIT training course proposal Document 

 6.12e HR training and development procedure Document 

 6.12f Training activities certification of academic staff Image 

 6.12i Seminar activities of academic staff Document 

13 6.6.13 Assessment of academic staff performance  

 6.13a KPIs system Document 

 6.13b Student surveys on lecturers’ teaching satisfaction Document 

 6.13c Quality assurance report on teaching activities Document 

 6.13d Self-assessment report Document 

 6.13e Personal planning report Document 
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14 6.14 Recognition and reward for lecturers  

 6.14a Recognition and Reward for FIT‘s lecturers Document 

 6.14b Emulation and rewards for academic staff Document 

15 6.15 Research regular and support policies  

 6.15a Research project implementation procedure Document 

 6.15b Research project registration announcement Document 

 6.15c Regulation for scientific research norm of teachers Document 

 6.15d Budget distribution plan for scientific projects Document 

 

6.15e Regulation for Financial support for scientific papers 

published in international journals Document 

16 6.16 Results of research activities of FIT  

 6.16a List of FIT’s research projects Document 

 6.16b List of FIT’s publications Document 

 6.16c Decision on Featured research teams Document 

 6.16d Pictures of research products Document 

     Criterion 7. Support Staff Quality 

1 7.1 HCMUTE HR plan for support staff  

 7.1a HCMUTE Human Resource Planning 2013 to 2020 Document 

 7.1b HCMUTE Human Resource Report 2013-2018 Document 

 7.1c HCMUTE Development Strategic Plans 2017-2022 and 

vision to 2030 

Document 

2 7.2 The FIT strategic plan for 2013-2018 period Document 

3 7.3 HCMUTE HR report Document 

4 7.4 Decision on Department and Center functions Document 

5 7.5 Recruitment announced on the homepage  

 7.5a Recruitment announced on the homepage Document 

 7.5b Recruitment announcement 2019 Document 

 6 7.6 Support staff recruitment criteria and procedure  

 7.6a Criteria checklist for a support staff candidates Document 

 7.6b Support staff recruitment procedure Document 

7 7.7 FIT’s support staff get early salary raise  

 7.7a Decisions on FIT’s support staff getting early pay raises Document 

 7.7b List of FIT support staff recommendations before schedule Document 

8 7.8 HCMUTE recruitment proposal including FIT’s support 

staff 

 

9 7.9 Survey for supporting services quality  

 7.9a Survey form for supporting services quality Document 

 7.9b Report of Survey for supporting services quality Document 

10 7.10 Annual Survey about working environment  

 7.10a Report of annual Survey about working environment Document 

 7.10b Survey form for annual survey about working environment Document 

 7.10c Announcement of survey about working environment Document 
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11 7.11 HR training and development procedure Document 

12 7.12 HCMUTE and FIT training-fostering plan for support staff  

 7.12a HCM Training-fostering plan for employee Document 

 7.12b List of FIT employee attending short-term training courses Document 

 7.12c Announcement of English training course for employee Document 

 7.12d Announcement for performance report submission Document 

13 7.13 Training courses for support staff  

 7.13a Decisions for attending short-term training course of 

HCMUTE support staff 

Document 

 7.13b Announcement of English training course for employee Document 

 7.13c List of training courses for support staff Document 

 7.13d List of certificates of FIT support staff Document 

14 7.14 Support staff emulation and rewards for support staff Document 

15 7.15 KPI reports of support staff  

 7.15a KPI plans of support staff Document 

 7.15b KPI reports of support staff Document 

16 7.16 HCMUTE annual conferences Document 

 7.16a.  HCMUTE’s annual worker  conferences Document 

 7.16b. HCMUTE's annual summer conferences Document 

Criterion 8. Student Quality and Support 

1 8.1 Policies for Student admission  

 8.1a  MoET statute for student admission for universities and 

colleges 

Document 

 8.1b Admission announcement for university, college and 

vocational high school levels 

Document 

 8.1c Decision on tuition fee exemption for IT students in the 

educational programme 

Document 

2 8.2 Admission announcement for university, college and 

vocational high school levels 

 

 8.2a Admission announcement for university, college and 

vocational high school levels 2015 

Document 

 8.2b Admission announcement for university, college and 

vocational high school levels 2016 

Document 

 8.2c Admission announcement for university, college and 

vocational high school levels 2017 

Document 

 8.2d Admission announcement for university, college and 

vocational high school levels 2018 

Document 

 8.2e Admission announcement for university, college and 

vocational high school levels 2019 

Document 

3 8.3 HCMUTE and FIT admission activities Document 

+ Image 

 8.3a HCMUTE and FIT Communication activities - Ho Chi 

Minh City Education Newspaper  

Document 
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 8.3b HCMUTE and FIT Communication activities - Nguoi Lao 

Dong Newspaper 

Document 

 8.3c HCMUTE and FIT Communication activities - Thanh Nien 

Newspaper 

Document 

 8.3d HCMUTE and FIT Communication activities - Tuoi Tre 

Newspaper 

Document 

4 8.4 Plans for Open-days and related images Document 

+ Image 

 8.4a Plans for Open-days 2015 Document 

 8.4b Plans for Open-days 2016 Document 

 8.4c Plans for Open-days 2017 Document 

 8.4d Plans for Open-days 2018 Document 

 8.4e Plans for Open-days 2019 Document 

5 8.5 Technological and innovative club’s activities Document 

+ Image 

 8.5a Technological and innovative club’s activities at NGUYEN 

TRAI High School 

Document 

+ Image 

 8.5b Technological and innovative club’s activities at QUAN 

TRONG HOANG and CHE GUEVARA High School 

Document 

+ Image 

6 8.6 IT programme’s selection criteria Document 

7 8.7 Decision on cut-off entrance score  

 8.7a Decision on cut-off entrance score 2014 Decision 

 8.7b Decision on cut-off entrance score 2015 Decision 

 8.7c Decision on cut-off entrance score 2016 Decision 

 8.7d Decision on cut-off entrance score 2017 Decision 

 8.7e Decision on cut-off entrance score 2018 Decision 

8 8.8 Picture of admission website Image 

9 8.9 Picture of HCMUTE’s information system  

 8.9a Picture of HCMUTE’s information system - Register 

Course 

Image 

 8.9b Picture of HCMUTE’s information system - Study 

Schedules 

Image 

 8.9c Picture of HCMUTE’s information system - Test Schedule Image 

 8.9d Picture of HCMUTE’s information system - Academic 

Result 

Image 

10 8.10 Decision on scholarship award for student motivation  

 8.10a Decision on scholarship award for student motivation 

Semester 1 2015-2016 

Decision 

 8.10b Decision on scholarship award for student motivation 

Semester 2 2015-2016 

Decision 

 8.10c Decision on scholarship award for student motivation 

Semester 1 2016-2017 

Decision 

 8.10d Decision on scholarship award for student motivation 

Semester 2 2016-2017 

Decision 
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 8.10e Decision on scholarship award for student motivation 

Semester 1 2017-2018 

Decision 

 8.10f Decision on scholarship award for student motivation 

Semester 2 2017-2018 

Decision 

 8.10g Decision on scholarship award for student motivation 

Semester 1 2018-2019 

Decision 

 8.10h Decision on scholarship award for student motivation 

Semester 2 2018-2019 

Decision 

11 8.11 Course registration Document 

 8.11a Announcement of plan and statute for course registration Document 

 8.11b Instruction for online course registration Document 

12 8.12 Academic Warned Student Consultation Document 

+ Image 

 8.12a Statute for consultation to students Document 

 8.12b Decision on consultant selection Document 

 8.12c Online Consultation Image 

 8.12d  Offline Consultation Image 

 8.12e List of Academic Warned Students  Document 

13 8.13 Students’ extracurricular activities and competitions Image 

 8.13a 5-good Qualities Student 2019 Image 

 8.13b FIT Skill Training Camp 2019 Image 

 8.13c Hackathon 2019 Image 

 8.13d  Faculty Sport Festival 2nd se 2018-2019 Image 

 8.13e Teacher's Day 1st se 2018-2019 Image 

 8.13f UTE and FIT Camp 2nd se 2018-2019 Image 

 8.13g Traditional Music Show 2018 Image 

 8.13h Green Sunday 2nd se 2017-2018 Image 

 8.13i Color Festival for New Student 2017 Image 

 8.13j Mastering IT Image 

 8.13k Mid-Autumn Festival Image 

14 8.14 Credit-based higher education programme Document 

 8.14a Decision on issuing Statutes for Credit-based higher 

education 

Decision 

 8.14b Implementation instruction for Credit-based higher 

education system 

Document 

 8.14c Regulation for curricula constructing and the IT 

programmes in 2012 and 2018. 

Document 

15 8.15 Early-programme orientation Document 

 8.15a Plan for orientation week Document 

 8.15b Report of orientation week Document 

16 8.16 Syllabus of Introduction to Information Technology course Document 
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17 8.17 Work exposure and field trips Document 

+ Image 

 8.17a Gameloft Company Image 

 8.17b FPT Software Company Document 

 8.17c IBM Company Image 

 8.17d HCA Company Image 

 8.17e Epinion Company Image 

 8.17f Lac Viet Company Image 

18 8.18 Teaching assistant activities  

 8.18a Decide on issuing of teaching assistant regulation Document 

 8.18b Plan for Teaching Assistant Document 

 8.18c Announcement for submitting teaching assistant records Document 

19 8.19 Talks between University/FIT administrators and students Document 

 8.19a Plan for Talks between University-FIT administrators and 

students 

Document 

 8.19b Summary of students_ feedback in Talks between 

University-FIT managers and students 

Document 

 8.19c Conclusions and new tasks from University president Document 

 8.19d Report of fulfilment results of assigned tasks from the 

University President 

Document 

 8.19e Report of Talks between FIT administrators and students Document 

20 8.20 Consultant group’s activities  

 8.20a Preliminary report on consulting activities Document 

 8.20b Preliminary report of consultant group Document 

 8.20c List of nominated consultant group Document 

 8.20d Report on the implementation of regulation consultation 

for student 

Document 

21 8.21 Students health care service Document 

 8.21a Health test for new students and other activities Document 

+ Image 

 8.21b Student health insurance payment Document 

Criterion 9. Facilities and Infrastructure 

1 9.1 List of added equipment since 2013 Document 

2 9.2 Maintaining and repairing equipment procedure Document 

3 9.3 Statistics of staff surveys about working environment Document 

4 9.4 Statistics of student surveys about service quality Document 

 5 9.5 Statistics of materials at library 2019 Document 

6 9.6 Library materials update  

 9.6a New books added from 2013 to 2018 Document 

 9.6b List of books proposed for addition Document 

7 9.7 Online libraries accounts provided by HCMUTE for 

students and staff 

 

Document 
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8 9.8 Statistic of borrowed materials and reports of satisfaction of 

the library's quality of service 

Document 

9 9.9 Annual health check announcement Document 

Criterion 10. Quality Enhancement 

1 10.1 Stakeholders’ needs and feedback Document 

 10.1a MoET Document 

 10.1b Feedback from Enterprises Document 

 10.1c Feedback from Lecturers Document 

 10.1d Feedback from Students Document 

 10.1e Feedback from Alumni Document 

2 10.2 ISO procedures for survey activities Document 

3 10.3 Designing and revising curriculum procedures version 

2005-2015-2017-2019 

Document 

4 10.4 List of training courses and certificates of lecturers Document 

5 10.5 MOU of FIT and the National Cheng Kung University-

Taiwan 

Document 

6 10.6 ISO procedures for teaching and learning activities Document 

7 10.7 Plans and reports of seminars about teaching and assessment 

methods 

Document 

8 10.8 Old and new syllabi of Data Structures and Algorithms 

course 

Document 

9 10.9 IT departments meeting reports Document 

10 10.10 Samples of scientific projects applied in teaching and 

learning activities 

Document 

11 10.11 Academic seminar activities of FIT Document 

12 10.12 Academic contests of FIT Image 

13 10.13 Surveys of library and dormitory Document 

14 10.14 Report of facilities evaluation Document 

15 10.15 Students' surveys Document 

15 10.15 Student’s survey by lecturer Document 

 10.15a Student's job survey after 3 month graduation Document 

 10.15b Student's survey from 2007-2013 Document 

 10.15c Student's survey on teaching quality Document 

 10.15d Student's survey on the service quality Document 

16 10.16 Staff’s survey Document 

17 10.17 Alumni surveys Document 

 10.17a Survey by HCMUTE Document 

 10.17b Survey by FIT Document 

18 10.18 Meeting reports between FIT and Enterprises Document 

19 10.19 Picture of feedback activities Image 

Criterion 11. Output 

1 11.1 Dashboard system Document 

2 11.2 Pass and dropout rates Document 

3 11.3 Sum-up reports and annual quality objectives Document 

4 11.4 Solutions to improve the pass rates  

 11.4a Academic warning Document 

 11.4b Academic support for students Image 

 11.4c Support for students with difficult circumstances Image 
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 11.4d Orientation activities Image 

5 11.5 Solutions to increase the on-time pass rate  

 11.5a Digital teaching system and teaching assistants Document 

 11.5b Revision class for students Image 

 11.5c Short soft-skills courses Image 

 11.5d Field trips Image 

6 11.6 Procedure for evaluating stakeholders’ satisfaction with the 

curriculum 

Document 

7 11.7 Job survey forms and results  

 11.7a The survey result of employability rate in Mar-2014 Document 

 11.7b The survey result of employability rate in Sep-2014 Document 

 

 11.7c The survey result of employability rate in Mar-2015 Document 

 11.7d The survey result of employability rate in Sep-2015 Document 

 

 11.7e The survey result of employability rate in Mar-2016 Document 

 11.7f The survey result of employability rate in Sep-2016 Document 

 

 11.7g The survey result of employability rate in Mar-2017 Document 

 11.7h The survey result of employability rate in Sep-2017 Document 

 

 11.7i The survey result of employability rate in Mar-2018 Document 

 11.7j The survey result of employability rate in Sep-2018 Document 

 

 11.7k The survey result of employability rate in Mar-2019 Document 

 11.7l The survey forms, notifications and instructions Document 

8 11.8 Solutions to increase the employment rate  

 11.8a Improve English and soft skills of students Document 

 11.8b Expand and strengthen the cooperation with IT enterprises Document 

 11.8c Integrate interdisciplinary courses into the IT curriculum Document 

9 11.9 Instruction guide for student research projects  

10 11.10 List of scientific projects of students Document 

11 11.11 Syllabus of the Major Project course  

 11.11a Project On Information Technology Document 

 11.11b Graduation Thesis Document 

12 11.12 Student awards  

 11.12a Vietnam Student Informatics Olympic awards in 2014 Image 

 11.12b Vietnam Student Informatics Olympic awards in 2016 Image 

 11.12c Vietnam Student Informatics Olympic awards in 2017 Image 

 11.12d Game Jam awards in 2018 Image 

13 11.13 Report on survey results on working environment  

 11.13a The report on the staff survey results on working 

environment in 2015 

Document 

 

 11.13b The report on the staff survey results on working 

environment in 2016 

Document 

 11.13c The report on the staff survey results on working 

environment in 2017 

Document 

 11.13d The report on the staff survey results on working 

environment in 2018 

Document 
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14 11.14 Procedure for  evaluating students’ satisfaction during the 

training period 

Document 

15 11.15 Survey results of education quality index  

 11.15a The report of the education quality survey for 1st semester 

of 2014-2015 

Document 

 11.15b The report of the education quality survey for 2nd semester 

of 2014-2015 

Document 

 11.15c The report of the education quality survey for 1st semester 

of 2015-2016 

Document 

 11.15d The report of the education quality survey for 2nd semester 

of 2015-2016 

Document 

 11.15e The report of the education quality survey for 1st semester 

of 2016-2017 

Document 

 11.15f The report of the education quality survey for 2nd semester 

of 2016-2017 

Document 

 11.15g The report of the education quality survey for 1st semester 

of 2017-2018 

Document 

 11.15h The report of the education quality survey for 2nd semester 

of 2017-2018 

Document 

 11.15i The report of the education quality survey for 1st semester 

of 2018-2019 

Document 

16 11.16 Student feedback on quality service  

 11.16a The student feedback on quality service in 2015 Document 

 11.16b The student feedback on quality service in 2016 Document 

 11.16c The student feedback on quality service in 2017 Document 

 11.16d The student feedback on quality service in 2018 Document 

17 11.17 Student complaint resolution procedure Document 

18 11.18 Alumni surveys Document 

 11.18a Alumni survey in 2015 Document 

 11.18b Alumni survey in 2019 Document 

19 11.19 Labour market surveys Document 

 11.19a Survey results of satisfaction level of labour market in 2015 Document 

 11.19b Survey results of satisfaction level of labour market in 2019 Document 
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Some pictures of FIT’s activities   

 

Company tour 

 

IT competition (Mastering IT) 

 

Online consulting on UTE TV 

for admission activities by FIT 

 

Signing ceremony of MoU between FIT and  the 

department of Computer Sciences of the 

National Cheng Kung University, Taiwan  

 

Workshop: Discussing with stakeholders for revising 

the IT programme 

 

Teaching activities in a computer lab 

 


